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Paznen 1. O0mmue mo1o:keHus

1.1. IlIpeameT pery;1upOBaHUsI.

AJIMMHHCTpPAaTHBHBIN perijaMeHT NpeAocTaBieHHss MyHHuIunaipHoW ycnyru «IlpenocraBnenue
nH(pOpMaLIUU O KYJBTYpHO-OCYTOBBIX yCIIyrax» (Aajee — aJMUHIUCTPATUBHBINA pErjaMeHT) pa3padoTaH B
LEeNAX TIOBBIIICHUS pe3yJbTaTUBHOCTH W KadecTBa IPEJOCTaBICHUS MYHUIUNAIBHONH YCIYrH IO
MIPEOCTABICHUIO0 MH(POPMALIMU O KyJbTYPHO-IOCYTOBBIX YCIyTaX Ha TEPPUTOPHH TOPOJICKOTO OKpyTa
«T"opox JlecHoit», coznanus KOMGOPTHBIX YCIOBHUN AJIl YYaCTHUKOB OTHOIICHUH, BO3HUKAIOUIMX MpPHU
MIPEOCTABIIEHNN MYyHUIUNAIbHON yciyru. OmpenenseT CpOKM U IOCIEN0BAaTENIbHOCTh JEHCTBUM
(aIMUHHMCTPATUBHBIX MPOLEAYP), a TAKXKE MOPSIOK B3aUMOJCHCTBUS MEXKy 3asBUTENIEM U YYaCTHUKAMHU
MPEIOCTABICHNS MyHUIIMITAILHON YCIIyTH.

1.2.  Kpyr 3asBureJeii.
3agBUTENSIMA Ha TPEAOCTAaBICHHE MyHUIMNaIbHON ycnyru «llpemocraBnenne uHpOpMauu o
KYJbTyPHO-JI0CYTOBBIX YCIyTax» (Jajee - yCiayra) siBIsIOTCS J00ble GU3NUEeCKUE U FOPUINYECKHE JIUIIA.

1.3. TpebdoBaHus Kk nopsiaAky HHGOPMHUPOBAHHS 0 MPEAOCTABJIEHUHN YCIAYTH.

Opranm3anysi OTBETCTBEHHAs 3a NPEJOCTABICHUE YCIYTH — MYHHIUNAIbHOE OIOJKETHOE
yupexaenue «Jlom tBopuectBa u gocyra «tOHocTe»» (manee — MBY «/ITu/l «KOHOCTB») CTpyKTYpHOE
MoJIpa3ienieHne Kiryo «3Be3nay.

Mecto Haxoxnaenus — 624204 o6:1. Cepanosckas, T. JlecHoH, yi. baxosa 1.1 A.

Konrakraeiii Tenedon (34342) 6-82-20, (34342) 2-94-91, 2-94-89. E-mail: dtm-unost@yandex.ru.
I'padux pabotsl: moneaenbHUK — natHuIa: ¢ 08.30 go 17.30 gacos nepepsris ¢ 13.00 1o 14.00 yacos;
cy0600Ta-BOCKpPECEHBE — BBIXOTHOM.

Brlmectosiias  opraHuzanids  OTBETCTBEHHAs 3a OPraHU3alUIO TPENOCTABICHUA YCIYTH —
MYHHIIUTIAIEHOE Ka3eHHOe yupexaeHue «OTaen KyabTypbl aIMUHUCTPAIIMHA TOPOJCKOTO OKpyra «I opos
Jlecnoit» (nanee - MKY «Otnen KynbTypsD»).

Anpec: 1. JlecHoit, yin. FOOuneiinas, a. 2. rpaduk padotsl — mH-uT: 8.30 — 17.30, marauma: 8.30 —
16.30, nepepriB 13.00 — 13.48. KonrtakTtHble Tenedonsl: cekperapb (34342) 4-26-99.

1.3.1. HnadopmupoBanne O MOPSAKE NPEIOCTABICHUS YCIYTH OCYIIECTBIISICTCS CICAYIOMUMHU
crioco0amu:

1) HemocpeACTBEHHO B MOMEMICHHSAX CTpyKTypHOro mozpasacneHus MBY «/ITull «¥OHOoCTE»
Kkiy0a «3Be3na», OKa3bIBAIOUIETO0 YCIyry: Ha HWH(POPMALMOHHBIX CTEHIAX M B (opMe JHUYHOTO
KOHCYJIbTUPOBAHHUSI CIICIIHATTNCTaMH, OTBETCTBEHHBIMHU 32 MTPEIOCTABICHUE YCITyTH;

2) B pEKJIaMHOMN MPOAYKIMU Ha OYMaXKHBIX HOCHTEIISX;

3) Ha caiite MBY «/ITull «tOnocte»: http://www.dtm-unost@yandex.ru; ua caiire MKY «Otaen
kyneTypbl» (http://kultura-lesnoy.ekb.muzkult.ru/), Ha oduimaabHOM caliTe aIMHHUCTPALIUH TOPOJICKOTO
okpyra «[opon Jlecnoit»  (http://www.gorodlesnoy.ru), B  denepanbHOl  TrOCYJapCTBEHHOM
WHPOPMAIIMOHHOM crucTeme «EMUHBIN MopTall TOCYJapCTBCHHBIX M MYHHIIUIAIBHBIX YCIYT ((DYHKIINN)»
(http://www.gosuslugi.ru/), peruonanbHOW  rocynapcTBeHHON uH(popmanmonHoW cucteme «Ilopran
rocynapcTBeHHbIX ycuyr (byHkiumii) CBepanoBckoii oomactmy» (http://66.gosuslugi.ru/pgu/);

4) mpu obOpamenun 1o tenedony 8(34342)2-94-91, 2-94-89 — B Buae YCTHOTO OTBETa Ha
KOHKPETHBIC BOTIPOCHI, COJCPIKAIIIE 3alpaIIiBAcMy0 HHPOPMAIIUIO;

5) mpu obOpaleHuH 1O 3JIEKTPOHHON moure e-mail: dtm-unost@yandex.ru— B ¢popme 0TBETOB Ha
MOCTABJICHHBIC BOTIPOCHI HA aJIPEC ICKTPOHHOM MMOUTHI;

6) mpu mmuchMEeHHOM oOpamieHuH (3ampoce) B Kiy0 «3Be3na» — B (opme HHPOPMALHOHHOTO
nUuchbMa Ha OyMa)KHOM HOCHUTEJIE, IEPEAAHHOTO MTOYTON MITM HETTOCPEJICTBEHHO 3asBUTEIIO HAa PYKH.
[TourtoBsii aapec: 624204, o6:1. CBepamnoBckas, T. JlecHoi, baxosa 1.1A.


http://www.dtm-unost@yandex.ru
http://kultura-lesnoy.ekb.muzkult.ru/
http://www.gorodlesnoy.ru/
http://www.gosuslugi.ru/
http://66.gosuslugi.ru/pgu/
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KoncyneTupoBaHue mo BOMpocaM MPEJOCTaBICHHsS YCIYTd MPOBOAMUTCS B ABYX (hopmax: yCTHO
(JInyHO MM 10 TeNePOHY) U MUCHMEHHO.

HNudopmupoBanre B MUCbMEHHON (OpME OCYIIECTBISIECTCA IPU TMOTYyUYEHUU OOpaIleHHsI 3asiBUTENs
0 TIPEAOCTABIICHUH TMHUCbMEHHOM KOHCYJIbTAIlMU IO TPOLEAype MpeaocTaBiieHus yciayrd. OTBET Ha
oOpaiieHue roTtoBuTcss B TedeHue 30 AHEH co [AHA perucTpauu MUCBMEHHOTO oOOpalleHus Hu
HaIpaBJIAETCS MO TOYTOBOMY aJIpeCy, YKa3aHHOMY B OOpallleHUH.

[Tpu otBeTax Ha TenedOHHBIC 3BOHKM M YCTHBIE OOpalleHHs, JTOJDKHOCTHBIE JIHIA MOJIPOOHO U B
BOXIHBOU (hopMe HHOOPMHUPYIOT 3asIBUTEIICH IO MHTEPECYIONIIM HX BOIIPOCAM.

OtBeTt Ha TenedOoHHBIN 3BOHOK JOHKEH COAepk aTh HHPOPMAIIHIO O HAUMEHOBAaHUH OpPTaHU3allNU, B
KOTOPYIO TOCTYMNWJI 3BOHOK, (amMmwink, WMEHH, OTUYECTBE W JODKHOCTU DPAOOTHUKA, TMPHUHSBILIETO
TeneOHHBIM 3BOHOK. Bo Bpemsi pasroBopa MODKHOCTHOE JHUIO AOKHO NMPOM3HOCUTH CIIOBA YETKO,
n30eraTh «mapajuieJbHBIX Pa3rOBOPOB» C OKPYKAIONIUMHU JIIOJbMHU M HE TPEphIBaTh Pa3roBOp IO
MpUYMHE TIOCTYIJICHUS 3BOHKAa Ha JApyroi ammapar. PasroBop He HOMKEH NpoAoDKaThes Oorsee
10 MuHYT.

[Tpu uHPOPMUPOBAHUYU TIOCPEACTBOM JTHUHOTO OOpAILICHUS 3aIBUTENS CIEIIUAINCT, OTBETCTBEHHBIH
3a Takoe WH(OPMHUPOBAHKE, JOHKCH JIaTh MCUCPIBHIBAIOIINE OTBETHl HAa BCE BO3HUKAIOIIWE Y 3asSBUTEIIS
BOIIPOCHI, CBSI3aHHBIE C MPEAOCTaBICHUEM YCIyTrH. BpeMs oxumaHus 3asBUTENIEM MpUEMa CHEIHAINCTOM
- He Oosiee 15 MUHYT ¢ MOMEHTa OOpaIleHus.

1.3.2. Ha Untepner-caiite MBY «/[TuJl «lOHOCTE» paszMemaercs ciaeayromas HHGOpMaIIHs:

1) momHOEe HAWMEHOBAaHWE W TOJHBIA IMOYTOBBIA aIpec CTPYKTYpHOro mojapasiencHus MBY
«JITull «FOHOCTH» KiTy0a «3Be3/71a», MPEAOCTABIISIIOIIETO YCIIYTY;

2) Homepa cmpaBouHbIXx TenedoHoB MBY  «/[ATuJl «lOHocTH» u  kiyba «3Be3nay,
MIPEIOCTABIISAIONIETO YCIYyTY;

3) Onok-cxema, HarJsiIHO 0TOOpaKAIOIIasl alITOPUTM TPEIOCTABICHHS YCITyTH;

4) angpec (denepa’dbHON TOCyIapCTBEHHONH HMHMDOPMAIMOHHONW cHucTeMbl «Emuubiii  mopran
rOCYIapCTBEHHBIX U MyHHUIIMIIATBHBIX yCiyT (Gynkmuid)» (http://www.gosuslugi.ru);

5) aagpec  perHoHaabHOHM  TOCYAapCTBEHHOW  HMHGOPMAIIMOHHOMN CHCTEMBI «ITopran
rOCyAapCTBEHHBIX u MYHUIUTATEHBIX yCIIyT (pyHKIIHIT) CBeputoBCKOM obmacTm»
(http://66.gosuslugi.ru/pgu).

1.3.3. Koncynwramuu okaszsiBarotes crnenuanucramu  MBY «ITull «FOnocTe» 1 kity6a «3Be3ma»
1 0TBETCTBEHHBIMU JIMIITaMH MKY «Otnen KyJbTypbI» MO CIEIYIOMMM BOITPOCaM:

1) o mopsaKe MpPemoCTaBICHUS YCIYTH;

2) 0 MecTe HaXOKICHHS M KOHTakTHBIX Tenehonax MBY «/ITuJl «FOnocte» u kiyda «3Be3ma,
OCYILECTBIISIONIETO OKa3aHUE YCIYTH;

3) 00 anpecax HWurepuer-caiita MBY «/ITuJl «lOHocTs», (emepanbHO TroCyaapCcTBEHHON
nH(OPMAIIMOHHON cUCTeMBI « EAMHBIN OpTa rocyJapCTBEHHBIX U MYHUITUTAIBHBIX YCIyT ((yHKIHIA)Y;
pPEerHOHAIBHOM  TOCyJIapCcTBEHHOW uWHGoOpMamuoHHOW cucteMbl «llopTam rocymapcTBEHHBIX |
MYHULIUOATBHBIX yeIyT (pyHKimit) CBep11oBCKoit 00macTny;

4) o mpoueaype perucTpanuu 3asBUTeNicii Ha (elepalbHOM WM PErHOHAIBHOM IOpTaje
rOCYAapCTBEHHBIX M MyHUIUMAIBHBIX YCIYT ((PYHKIIHIA);

5) o npoueaype obOpMIICHUS HHTEPHET — 3ampoca ISl MOJTyYeHUs YCITyTH,

6) 0 HaMMCHOBAaHMHM HOPMATHBHBIX MPABOBBIX AKTOB, PETYJIUPYIOIINX MTPESIOCTABICHUE YCIIYTH;

7) o pexume mnpuema crnemmaauctamu MBY  «/ITu/l «lOnocte» wu  kiayba «3Be3may,
OKa3bIBAIOIINMH YCIIYTY,

8) o mopsake oO)kamoBaHUS AcHCTBU (O€31eHCTBHsI) MOKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a
MPEAO0CTaBIICHUE YCITYTH.

Paznen 2. CranaapT npeaocTaBjieHust yCJayru

2.1. HauMeHOBaHHUE YCJIYIH.
«[IpemocraBnenne nHGOPMAINH O KYJIBTYPHO-JOCYTOBBIX yCIyTrax».


http://www.gosuslugi.ru/
http://66.gosuslugi.ru/pgu/
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2.2. HaumeHoBaHUe y4pesKAeHHUs, MPeTOCTABJISIONIETO YCIAYTY.
Ycinyry mpenocTaBiseT  CTPYKTYPHOE IMOJIpa3/ieieHne MyHHIMMAIBHOE OIOJDKETHOE YUpPeXkKICHUE
«Jlom TBOpuecTBa u nocyra «KOHOCTE» KTy «3BE31a»

2.3.  OnucaHue pe3yJbTaTa NpeaoCTABJIEHUS YCJIYTH.

Pe3ynbpTaToMm npenocTaBieHus yCIyTH sIBIISIETCS:

1) uHpOpMHpOBaHHE 3aWHTEPECOBAHHBIX JIUIl O BPEMEHH M MECTE MPOBEICHUS KYJIbTYPHO-
JIOCYTOBBIX MEPOTPUATHIA KiTy0a «3Be3/1a» U paboThl KITyOHBIX ()OPMHUPOBAHUHN YUPEKICHHS;

2) aHOHCHPOBaHHE KYJIbTYPHO-JOCYTOBBIX MEPOIPHATHI CTPYKTypHOro mnozpasneincauss MBY
«JITull «¥OHocTh» KI1y0 «3BE31a%;

3) 000CHOBaHHBIIT OTKAa3 B PEIOCTABICHUH YCIYTH.

2.4. Cpok npeaocraBjeHus yCJIyru.

Cpoku TpenocTaBiICHHS YCIyTH ONPEICNSIOTCS B 3aBUCHMOCTH OT HCIOJB3yeMOTO BHUAA
MH(OPMHUPOBAHMS B COOTBETCTBUHU C YCIOBHUSIMH HACTOSIIETO aJMUHIUCTPATUBHOTO PErJIaMeHTa:

2.4.1. Tlo tenedony: 8 (34342)6-82-20, 2-94-91, 2-94-89.

IIPU UCTIOJI30BAHUU CPEICTB TeNePOHHOI CBsI3U MH(OpMaLKs O KYJIbTYpPHO-JOCYTOBBIX YCIyTrax Ha
TEPPUTOPUHU TOpoACcKoro okpyra «l'opox JlecHOi» mpesocTaBiseTCs MOMy4YaTeI0 YCIyTd B MOMEHT
oOparreHus;

B ciydae ecnu crnemuanuct MBY «[Tu/l «HOnocte» u kiyba «3Be3na», OTBETCTBEHHBIN 3a
OKa3aHWE YCIyTM HE MOXET OTBETUTh Ha BONPOC IOJIydaTedsl YCIyrd HEMEJIEHHO, pe3yibTar
paccMOTpeHHsT BOMpOCa JIOJDKEH OBITh COOOIIEH 3asBUTENI0O B TEYCHHE JBYX 4YacOB C MOMEHTa
oOparreHus;

B CIIy4ae €CJIM CHCIHAUCT, MPHHSBIIMKA 3BOHOK, HE MOXET CaMOCTOSATEIhHO OTBETUTh Ha
MOCTaBJICHHBIC BOMPOCHI, TeIe(hOHHBIM 3BOHOK JOJKEH OBITh MEpeajpecoBaH (MEPEeBEICH) Ha APyroe
JOJDKHOCTHOE JIMIO, KOTOPOE MOXET OTBETHTh Ha BOMNPOC MOIydaTeNsl yCIyTH, WU K€ 00paTUBIIEMYCS
JUITy JOJDKEH OBITh cO0OIIeH TenedOHHBI HOMEP, M0 KOTOPOMY MOXHO MOJYyYHUTh HEOOXOIUMYIO €My
UH(OPMAIIHIO.

2.4.2. Ha wabopmammoHHOM cTeHJe cTpykTypHoro mnonpasneneHus MBY «ITuJl «FOHocTh»

kiy6a «3Be3ja:

Ha WH(OPMALIMOHHOM CTEHJE, PaCMOJI0KEHHOM HETMOCPEICTBEHHO B MOMEIICHUU KiTyOa «3Be3aan
u B nomemennn MBY «/1Tu/l «FOnocTh», MHPOpMALIUS NPETOCTABISICTCS B COOTBETCTBUU C PEKUMOM
paboTHl YUPEKITICHUS.

2.4.3. Ha HUnrepuer-caiite MBY «ATull «¥OHocTh» uHOpPMALUS MperoCTaBIsAETCS
KpYyTJIO0CYyTOYHO.

2.4.4. Tlo nMCEMEHHBIM OOpaILCHHSIM:

npu uHGOpMUpoBaHUU B (OpPME OTBETOB HA OOpAIICHMsI, TIOJYYCHHBIC MO SJEKTPOHHOW TOYTe,
OTBET Ha OOpalieHue AODKeH OBbITh HAmpaBlIeH MO DJJEKTPOHHON MOYTE Ha JJICKTPOHHBIA aapec
oOpaTuBIIErocsi, B CpoK He mo3aHee 15 pabounx mHel ¢ MOMEHTa OCTYIICHUST OOpaIeHus;

npu UHQOPMHUPOBAHUU B BHJE OTCBHUIKM TEKCTOBOM HHGpoOpManuu Ha OyMa)XHOM HOCHTENE
(MHGOPMAITMOHHOTO THUChMA) IO IOYTE OTBET Ha OOpalleHWE HANpaBISIETCS Ha TOYTOBBIM aapec
3as;BUTENs B TeueHue 30 AHE co THS PeTUCTpalliy OOpalleHusl.

2.4.5. Tlpu nuaHOoM oOpamieHur WHGOPMAIUs MPETOCTABISAETCS B COOTBETCTBHUU C TpadUKOM
paboThl crHeuuanucTa, OTBETCTBEHHOIO 3a TPEAOCTAaBICHHE YCIyrd. MakcuMaiabHOe BpeMs
MIPEIOCTABJICHUS YCIIyTH IPU JTUYHOM OOpaIeHUH COCTAaBISET 15 MUHYT.

I'paxxnane, obparuBmmecs B MBY «/ITull «lOHoCcTh» ¢ 1enpl0 TOMyYeHHs] YCIYTH, B
00513aTEIbHOM TOPSIIKE JOJDKHBI OBITh MH()OPMUPOBAHBI CIEHUAINCTAMU OO0 YCIOBHSIX OTKa3za B
MPEAOCTABICHUH YCIyTH M O CPOKAX BBIIA4M PE3yJIbTaTOB YCIyTH.

2.5. IIpaBoBble OCHOBaHMSA JJIsl PeIOCTABJIEHUS YCJAYIH:
IIpenocTaBiieHne yCIyTy OCYIIECTBISETCS B COOTBETCTBUH C:
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1) Koucrutymmeit Poccuiickoii demepannu, IpUHIATOW BCEHAPOIHBIM rojocoBanuem 12.12.1993;

2) Vkazom Ilpesumenta Poccuiickoit ®enmepaimu ot 31 nexabps 1993 roma Ne 2334
«O MOTOMHUTEIBHBIX TAPAHTUAX MPAB IPaXaaH HAa HHPOPMAIUIO» (C UBMEHEHUSIMN);

3) denepanbabiM 3aK0HOM OT 2 Masi 2006 roga Ne 59-D3 «O nopsiake pacCMOTpPEHHUsT 00paIieH i
rpaxaan Poccuiickoit @enepanumy (C U3MEHEHUSIMHU);

4) ®denepanbHbiM  3akoHOM OT 27 wmioas 2006 roma Ne 149-03 «O6 wuHbopMaimw,
MH(OPMALIMOHHBIX TEXHOJOTHUSAX U 3aluTe HHPOpMAIU (C U3SMECHEHUSIMH);

5) ®denepanbHbM 3aK0OHOM OT 26 nexadps 2008 roga Ne 294-D3 «O 3amure npaB OPUIHUECKUAX
JUI U WHAMBUAYAIbHBIX MPEINPUHUMATENCH MPU OCYIIECTBICHUH TOCYAapCTBEHHOTO KOHTPOJIS
(Haa30pa) U MyHUITUTIATILHOTO KOHTPOJISD (C U3MEHEHUSAMH);

6) denepanbabiM 3aKoHOM 0T 27 mroist 2010 roga Ne 210-D3 «O6 opraHu3aiidy MpeI0oCTaBICHHS
rOCYTapCTBEHHBIX M MyHHUIUITAILHBIX YCIYT (C H3MEHEHUSIMHU);

7) ®enepanbubiii 3akoH 0T 09 okTs0pst 1992 roma Ne 3612-1 «OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit @enepaiuu o KylabType» (C U3MEHEHUSIMHU);

8) ®denepanbHblii 3akoH OT 1 mexadpst 2014 roga Ne 419-d3 «O BHeCeHUH HW3MEHEHUH B OTACIbHBIC
3aKOHOJATeNbHbIE akThl Poccuiickont denepanuu 1o BOIpocaM COLMAIBHON 3alIUThl MHBAIUAOB B CBS3H
¢ parudukanueit KoHBeHIInn o mpaBax WHBAIUIOBY;

9) O6nactHeiM 3akoHOM oT 22 wmtonst 1997 roma Ne 43-O3 «O KyJnbTYpHOH JAEATEIBHOCTH Ha
tepputopuu CBepTIOBCKOM 007aCTH» (C U3MEHEHUSIMH);

10) mocraHOBJIEHHEM IJIaBbl aIMHHUCTPALIUU Topockoro okpyra «[opox Jlecnoit» ot 28.06.2011
Ne 538 «O6 ucnonnennn nosoxenuit denepanpHoro 3akoHa ot 27 utonsg 2010 roma Ne 210-d3 «O06
OpTraHMU3aINH MPEAOCTABICHHS TOCYAAPCTBEHHBIX M MYHUITUTIAIBHBIX YCITyT»;

11) IMonoxennem 06 MKV «Otmen KyabTypbl aJIMHHHCTPAMHd TOPOACKOro okpyra «Ilopox
JlecHoOi;

12) YcTaBoM MYHUIIMIIAIBHOTO OIOKETHOTO yupekaeHus «Jlom TBopuecTBa u mocyra « FOHOCTBY.

2.6. MHcuepnbiBawmuii mnepevyeHb [JOKYMEHTOB, HeOOXOAUMBIX /UIA THpPeAOCTABJIEHUS
YCJIYTH.

2.6.1. JloxkymeHTHI U HH(pOPMAIIHSI, KOTOPBIE 3aIBUTENb TODKEH MPEIOCTABUTh CAMOCTOSTEILHO (B
TOM YHCJI€ JOKYMEHTBI TMYHOTO XPAaHEHHUs ), MOPSAIOK U CIIOCOOBI X MPEIOCTABICHHS:

— 7S TMOJYYeHMs yCIyTU B 3JEKTPOHHOM BuUJE B ceTH MHTepHeT OoT 3asBuTenel He Tpelyercs
MpeIoCTaBlIeHNE JOKYMEHTOB (0J1aHKOB, (hopM 00pallleHuii U UHBIX);

— JUIA TIOJIyY€HUS YCIYTH MPH JINYHOM OOpaIlleHuu B CTpyKTypHoe noapasnenenue MBY «ATu/l
«lOHOCTE» KITYO «3Be3/ay 3asBHUTENb MPEAOCTABISACT YCTHOEC MM MHCbMEHHOE OOpalieHue (3ampoc) o
npenocTaBieHun yciyru (popma obpaienus B [Tpunoxennn Ne 2 Kk HacToseMy aJMUHUCTPATUBHOMY
periiaMenTy). 3asBUTEIb MOXKET HAlpaBUTh OOpaIleHHe (3alpoc) O MPEAOCTABICHUH YCIYyTH Ha aapec
snexkTpoHHoU noutsl MBY «ITu/l «FOnocte».

2.6.2. IlpemocraBneHus JOKYMEHTOB M HMH(OPMALUH, BBAABAEMBIX IO pe3yjbTaTaM OKa3aHUs
yCIYT, KOTOpbIE SBISIOTCA HEOOXOAUMBIMM U 00s3aTeNbHBIMU JUISI TPEAOCTAaBICHHS YCIyr U
MIPEOCTABIIAIOTCS OpPraHU3alMIMU, YYacTBYIOIIMMH B IPEIOCTaBICHUM YCIYI, KOTOpBIE 3asBUTEIb
JIOJKEH MPEICTaBUTh CaMOCTOSATENIbHO, HE TpeOyeTcsl.

2.6.3. IlpemocraBneHus ITOKYMEHTOB M HWH(OpPMALWHU, KOTOPHIE HAXOIATCS B PACIOPSIKCHHU
TOCYJJapCTBEHHBIX OpPraHOB, OPIaHOB MECTHOIO CAaMOYIPABJICHHS U  TOABEJOMCTBEHHBIX UM
OpraHM3alusaX, KOTOpble 3asBUTEIb BIIpaBe IMPEACTABUTh 10 COOCTBEHHON MHUIIMATHBE, TaK KaK OHU
MOJyIeXkKAT TPEICTaBICHUI0 B paMKaX MEXBEIOMCTBEHHOI'O HH(OPMAIMOHHOIO B3aUMOJEHCTBHS, HE
TpeOyeTcs.

2.6.4. TpeOoBaHue NpeAOCTABICHHS 3asBUTENEM APYTUX JOKYMEHTOB B Kau€CTBE OCHOBaHMS VIS
MIPEIOCTABIICHUS YCIYTU HE JIOMYCKAETCS.

2.7. TlepeyeHb OCHOBaHMii [Jisi OTKa3a B TMpHeMe [OKYMEHTOB, HeOO0XOAUMBIX [JIsl
NpeA0CTABJICHUS YCJIYTH.
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OcHoBaHUM AJi1 OTKa3a B MPHUEMEC JOKYMCHTOB, HeO6XO,Z[I/IMLIX AJiL OpeaoCTaBJICHUS YCIIYT'H, HE
UMCECTCH.

2.8. IlepeueHb OCHOBaHMIi AJIsl 0TKA3a B MPeI0CTABJIEHHHU YCIYTH:

1) HecooTBeTCTBHE OOpAIICHUS COACPKAHHUIO YCITYTH;

2) 3ampalluBacMblil 3asIBUTENIEM BHJ] HHPOPMUPOBAHHUS HE TIPEIyCMOTPEH HACTOSIIEH yCIyroii;
3) TEKCT 3JIEKTPOHHOTO OOpAICHHUS HE MOJIACTCS IPOYTEHHUIO;

4) oOpallieHHe COMEPIKUT HEI[CH3YPHBIC MK OCKOPOUTEIIbHBIC BBIPAKCHHUSI.

2.9.  Ycayra npeaocrapJisieTcs 3asiBUTeNI0 0eCIJIATHO.

2.10. MaxkcuMaJbHBIH CPOK O:KMIAHMA B o4YepeaH MPH MoJaye 3ampoca o NMpeIoCTABICHUHU
YCJIYTH U TIPH NOJY4YeHUH pe3y/ibTaTa NpeaocTaBIeHus yCJIyTu.

2.10.1. Bpemss oxugaHus B OdYepend IPH YCTHOM OOpaIleHWH WIH TIOAade 3asBHTEIEM
MIUCBbMEHHOT0 O0pallleHus (3ampoca) HEMOCPEACTBEHHO B KilyOe «3Be3a» He JOJDKHO MpeBblaTh 15
MUHYT.

2.10.2. Bpewms oxxugaHus B OUYEpEaH MPHU MOTYUYEHUN OTBETA HA OOpaIeHUE 3asiBUTEIIEM JIMYHO HE
JIOJDKHO MPEBBINATH 15 MUHYT.

2.10.3. B »1eKTpOHHOM BHJIE€ yCJIyra OKa3bIBAeTCs 3asABUTEII0 HeMenieHHo. IIporecc okazaHus
yCIyrd HauumHaercss mpu oOpamenun 3asButens Ha cailt MBY «ITull «tOnocte», nmb0 Ha caiit
MKY «Otnen kynbprypsd» http://kultura-lesnoy.ekb.muzkult.ru/.

2.11. Cpok u nopsiioK perucrpanuy o0pameHus 3assBUTeIs O MPeI0CTABJICHUH yCJIYyTIH.

2.11.1. IlucemenHoe oOpaiieHue, B TOM 4uciie B ()OpME 3JIEKTPOHHOTO JOKYMEHTA, MOJICHKHT
00s13aTeIPHON pEerucTpaliiid B TEUEHHWE Tpex padouux mHed co aHa mnoctyrmieHuss B MBY «JITu/l
«¥OHOCTE» MK B KITy0 «3BE31a».

2.11.2. VYcrtHOe oOpamieHue 3asBUTENSI PETHCTPUPYETCS B JI€Hb MOCTYIUIEHWs oOpalieHus B
XKypHaJIe pEeTUCTPAIMK YCTHBIX 0OpallleH!i rpaxk1aH.

2.12. TpeGoBanus K MOMeIEeHUIM, B KOTOPBIX MPeI0CTABJSIETCS yCIyra.

2.12.1. Mecra oxumanus aJis TpakKaaH JOHKHBI OBITh 000PY0OBaHBI:

— CpeICTBaMHU TOXKApOTYIIEHUS, OIMOBEIICHHS O BO3HUKHOBEHHU 4YPE3BBIUAHHOW CHUTYyaIuH,
CHUCTEMOM OXPaHBbl;

— CpelcTBaMHM OKa3aHMs MEePBOM MEAUIIMHCKON MTOMOIIIH;

— MecTaMH OOIIEero TMOJb30BaHUS (TyaJeTHBIMH KOMHATaMH) W XpaHEHUS BEPXHEH OICHKIIbI
MOCETUTEIICH;

—  IOCaJOYHBIMU MECTaMH (CTYJIbSIMHU, KPECEIbHBIMU CEKIIMSIMU, HHBIMH);

— CTOJaMH JJI1 BO3MOXHOCTU O(OPMIICHUS TOKYMEHTOB, KAaHIEISPCKUMH MPHHAIC)KHOCTSIMH
(bymara, py4KkH, KapaHIallld, HHbIE TIPUHAIICKHOCTH).

2.12.2. B mecrax OXuJaHHUS pa3MelieH CTeHA ¢ WHpOpManueld O MOpsIKe MPeIOoCTaBICHUS
yciyTH, rpaduke paboThl CIICITUATUCTOB.

2.12.3. Mecra 0:)XUJaHUS COOTBETCTBYIOT YCTAHOBJICHHBIM CAHUTAPHBIM TPEOOBAHHSM.
[Tomemienne, B KOTOPOM OCYIIECTBISCTCS HMCIOJHEHUE YCIYTH, U COTPYIHUKH YUPEKIACHHUS TOJKHBI
o0ecreunBaTh:

— ycioBHS s OECTIPEISITCTBEHHOTO JOCTyNa K 37aHUIO ISl MPEJOCTABICHHUS MYHHUIIMITAIIBHON
YCIIyTH ISl HHBAJIMOB (BKJIFOYAsh MHBAIUAOB, UCIOJIB3YIONUX KPecaa-KOMSICKA U COOaK-MPOBOTHUKOB)
(manee - ”HBAIUIOB);,

— CONPOBOXACHWE WHBAIUIOB, WMEIOIIMX CTOWKHUE pacCTpoOiicTBA (YHKIMH 3pCHHS U
CaMOCTOSITEIIbHOTO TTEPEABHUIKEHNS, U OKA3aHUE UM TIOMOIITH;

- HaNexalee pa3MelieHne OOOpYyIOBaHUS W HOcUTened uHpopMamuu, HEOOXOMUMBIX IS
obOecrieueHuss OECIPENMSATCTBEHHOTO JIOCTYNMa WHBAJIMJIOB K MYHHUIUIIAIBHONH YCIyre, C Yy4eToM
OTpaHUYEHUH UX )KU3HENCATEIHbHOCTH;
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- JIONyCK CypAonepeBoIdYMKa M THU(IOCYpAONepeBOIUNKa, JOMYyCK COOaKU-NIPOBOJAHUKA IIPH
HaJIMYUU JTOKYMEHTa, MOATBEPIKIAIOIIEr0 €€ CHelHalbHOe O0yueHUE W BbIIaBaeMoro mo ¢gopme u B
NOpsiIKE, KOTOPbIE ONpeNestoTcs GeepaabHbIM OpraHOM UCIOJHUTEIBHOM BIACTH, OCYIIECTBISIFOIUM
GyHKIMA 10 BBIPAOOTKE M pealM3aliy TOCYNAapPCTBEHHOH MOJUTHKH M HOPMAaTHBHO-TIPABOBOMY
peryJiupoBaHMIO B cepe COLMaIbHON 3allUThl HACeJICHHS;

— OKa3aHWE CHelHaTUCTaMH TIOMOIIM WHBAIUAAM B MPEOAOJCHUH OaphepoB, MEIIAIOIMINX
MOJyYEHHUIO MU MYHHULIMIIATBHOM yCIIyTH HapaBHE € APYTHMMHU JIULAMHU.

2.12.4. Paboumne MecTa CIEUUAIUCTOB CTPYKTypHOTo noapasaeneHus MBY «/Tu/l «tOHoCcTh»
Kiy0a «3Be3/ia», NPeJOCTaBIAIOUINX YCIyTy, TODKHBI COOTBETCTBOBATh YCTAHOBJICHHBIM CaHUTAPHBIM
TpeOOBaHUAM, 000PYI0BaHbl KOMIIBIOTEPAMU U OPITEXHUKOM.

2.13.  Tloka3aTejM JOCTYMHOCTH M Ka4ecTBAa YCJIYIH.

2.13.1. OcCHOBHBIMH MOKA3aTEJIIMU JOCTYITHOCTH YCIYTH SIBJISIOTCS:

— obecrneueHue BO3MOXKHOCTH HampaBieHus: oOpamienus (3anpoca) B MBY «/ITu/l «tOnoctb» 1
KITy0 «3Be31a», MpeAOoCTaBISIOIIEE YCIYTY, 110 3JIEKTPOHHO 10YTe;

— olecrniedyeHue NMpeloCTaBICHUs YCIyTH C UCIIOJIb30BaHUEM BO3MOXKHOCTEN ceTu MIHTepHeT;

— pa3meneHue nHpoOpMaIK O MOPsAKE NPEeIOCTAaBICHUs YCIyTr B ceTu MiHTepHeT;

— TPOJOJKUTENIBHOCTh B3aUMOJICHCTBUN  3asBUTENS C COTPYJHHKAMHM YUPESKICHUS IPH
MIPEIOCTABIICHUHU YCIyTH He Oornee 15 MuH.

2.13.2.  OCHOBHBIMH MTOKA3aTEIIMHU KaueCTBa YCIYTH SBIISIOTCS:

—  YAOBJIETBOPEHHOCTh MOPAAKOM HMH(POPMHUPOBAaHUS 00 yciyre, YCIOBUSAMHU OXXHUIaHMUS NpUeMa,
BHUMaHHEM IIepCOHAIA;

— OTCYTCTBME HapyLIEHHs] CPOKOB PACCMOTPEHHMSI OOpallleHUH 3asiBUTENEH;

— BO3MOXKHOCTH TIOJNy4eHHUS MH(OpMAIMM O XOA€ NPEIAOCTABICHHS YCIyTd, B TOM YHUCIE C
UCIOJIb30BaHUEM MUH(OPMAIIMIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

2.14. IlpenocraBjieHHe YCJAYIH B 3JIEKTPOHHOM (popme.

B nsnexktponHoil ¢opme ycnmyra npepocTaBisieTcs depe3 EnuHBIN mOpTan rocyJapCTBEHHBIX U
MYHUIIUNATBHBIX ~ ycayr (¢yHkmmid) (Www.gosuslugi.ru) w/wnmm  ITlopran rocynapCcTBEHHBIX U
MYHUIMIATBHBIX  yeryr ((ynkuwmit) CeepanoBckoir oOiacti  (WWw.66.gosuslugi.ru) B mopsizke,
YCTaHOBJICHHOM (eiepaibHbIMU, PETHOHAIBHBIMU 3aKOHAMU; MECTHBIMH HOPMATHBHBIMU MPABOBBIMU
aKTaMU ¥ HACTOSIIUM aJMUHUCTPATUBHBIM PETJIAMEHTOM.

Pa3nea 3. CocraB, mocjie10BaTeIbHOCTh U CPOKH BBINIOJTHEHUSI AIMUHUCTPATHBHBIX NPOLEYP
(neiicTBHil), TpeOOBaHNUSA K MOPSAKY MX BbINOJHEHHUS, B TOM YHCJe 0CO0CHHOCTH BbINOJTHEHHUS
aJIMHHUCTPATUBHBIX MPoUeAYP (AeiiCTBHIi) B 3JIEKTPOHHOH (popme

3.1. CocTraB aIMUHHCTPAaTHBHBIX POLEAYP.

[IpenocrariieHue OPUAMUSCKAM U (PU3UYESCKUM JIMIAM YCIYTH BKJIFOYAET B ceOs CIEIyIOIue
aJIMAHUCTPATUBHBIC TIPOIIETYPHI:

1) co3mganue, CBOEBPEMEHHOE pa3MEIlEHHEe W OOHOBJICHHE JOCTOBEPHOW HWHQOpMAIMUA O
KYJIbTYpHO-OCYTOBBIX YCIyIax;

2) mpuéM, mnepBHYHas 00pabOTKa M perucTpais oOpaiieHus (3ampoca) O TMPEaOCTaBICHHU
YCIIyTH;

3) MOArOTOBKA W HAMpPAaBJICHUE 3asBUTENI0 HMHOOPMALMU WIM MOTHBHPOBAaHHBIH OTKa3 B
MIPEOCTaBICHUH YCIIYTH,

4) mnpemocraBieHne nHboOpMaIKMK NP oOparineHuu 3asButens Ha calT MBY «JITull «FOHOCTBY,
160 Ha opunmansHblil calT MKY «Otaen KyabTypbi».

3.2. baok-cxema mnpenocraBiieHusi ycJayru mnpeacrasBiedHa B Ilpuiokennu Ne 3 k
HACTOSIIIIEMY A/IMUHUCTPATHBHOMY pPerjaMeHTy.
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3.3. IlocsienoBaTeIbHOCTb, CPOKHM M MNOPSAA0K BbINOJHEHUS] AJIMUHUCTPATUBHBIX
npouexnyp.

3.3.1. Co3nanme, cBOeBpeMeHHOE pa3MellleHHe U 00HOBJIEHHE 10CTOBepHOI nHpopManuu o
KYJbTYPHO-10CYTOBBIX yCJIYrax.

3.3.1.1. OcHoBanmeM sl Hayajla aJIMUHHCTPATUBHOW NPOIEIYPHl SBISETCS YTBEPKACHHBINA
pykoBoauteneM miaH padborsl MBY «/ITull «FOHOCTE», CTPYKTYpHOTO MOJpa3/ieneHus Kiyo «3Be3nay,
BKJIIOUAIOLIMI B ce0s IUIaH MPOBEIEHUs MBY «ITull «fOHocTh» U Ki1yba «3Be37a» KylbTypHO-
JIOCYTOBBIX MEPOIPHUATHI Ha TEPPUTOPUU TOPOACKOro okpyra «I opon JlecHoi» u maaH paboThl KITyOHBIX
(hopMHUPOBAHHI YIPESHKICHUSI.

3.3.1.2. OOHoBneHue uHpopManMu O IMiaHe palboThl (Hamee — MHPOPMALUSA) OCYLIECTBISAETCS
€KEMECSIYHO B 00513aTEIIbHOM MOPSIIKE:

— MyTEM pa3MeIleHUs Ha CIEeMalbHOM HHPOPMAIIMOHHOM CTEHJIE CTPYKTYPHOTO MOAPA3/ICICHHUS
MBY «/ITuJl «FOHocTh» Kiy0a «3Be3/1a», B TOM YUCIE B KAOWHETaX YUYpeKICHHUS,

— nyTéM pasMmemieHuss B HH(POPMAIMOHHO-TEJICKOMMYHHUKAIMOHHOM cetn MHTepHeT Ha
opunmansaom caiite MBY «/ITu/l «¥Onocte» http://dtmunost.ru/ mub6o ua caiite MKY «Oraen
KynbTypbD» http://kultura-lesnoy.ekb.muzkult.ru/.

3.3.1.3. Takxe pa3menieHre HHPOPMAIIUU MOKET OCYIIECTBIATHCS CICAYIOMUMHU CIIOCOO0aMMU:

— BHEIIHSAS peKjaMa B HAaCEJNEeHHBIX IYHKTaX Topojackoro okpyra «lopox JlecHoit» (Bce
M3BECTHBIC TEXHOJIOTHH U BUIBI: IUTAKATHI, aUIlH, OaHHEPBI, HHBIE);

— H3TOTOBJIEHUE PEKJIAMHOM MPOIYKIMHM Ha OyMa)KHBIX HOCUTENAX (JIMCTOBKH, (haaepsl, OyKIETHI,
HHbBIE);

— B IEUYaTHBIX CPEJCTBAX MAacCOBOM MH(GOPMAIIUU (Ta3€ThI, ’KYPHAIIbI, IPOCIIEKTHI);

— B DIJIGKTPOHHBIX CPEACTBaX MAaccOBOW HH(MOpMAlMU, HAa TENEBUICHUU M paauo (MHTEPBBIO,
AQHOHCBI, CIOJKETBI, TEMAaTHUECKHUE ITPOrPaMMBbI U CIIELIUAJIbHBIE BBIITYCKN).

Crioco6sl pazMenienus nHGopManuu Kiryo «3Be3aa» onpenessieT CaMOCTOSITENBHO.

3.3.1.4. Jlumom, OTBETCTBEHHBIM 3a CO3JIaHUE W CBOEBPEMEHHOE pa3MEIIEHUE TOCTOBEPHOU
nHpopmanuu, sBiasercs crneruamuct MBY «MBY JITull «HOHOCTBE» CTPYyKTypHOTO TOApa3aeieHuUs
Kkiy0a «3Be3na», Ha3HAUYEHHBIH MPHUKA30M JUPEKTOpa YUpeKIeHHA (KOHTAaKTHas HHGOpMaIus B
[Mpunosxernn Ne 1 Kk HACTOSIIEMY aIMUHUCTPATUBHOMY PETJIaMEHTY).

3.3.1.5. Jluma, OTBETCTBEHHBIC 3a CO3JaHHE U CBOEBPEMEHHOE pa3MEIICHHE OCTOBEPHOU
nHpopManny, exeMecayHo (GOpMHUPYIOT, B TOM YHCIE B JJIEKTPOHHOM BHJE, CBOJHBbIE aduIIH,
pa3MeInaT yKa3aHHbIMU B IyHKTe 3.3.1.3. HacTOSIIEro aJMHHHUCTPATUBHOIO pEriaMeHTa Crocodamu
“H(pOPMAIIUIO O KYJIbTYPHO-IOCYTOBBIX MEPOINPHUATUAX W paboTe KIyOHBIX (POPMHUPOBAHHMI HE MO3IHEE,
yeMm 3a 10 1Hel 1o Havana Mecdla, B KOTOPOM JOJDKHBI COCTOSIThCSI 3TH MEPOIPUATHS.

3.3.1.6. Uudopmanms co aHs pasMenieHus e€ B WHOOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
Wutepuer Ha odpunmansHom caiite MBY «ATull «¥Onocts» wim opunmansHoM caiite MKY «Otaen
KyJbTYpPbl» HaxoIuTcsi B cBoOomHOM joctyne. [lepuonsl oOHOBieHHS HHDOpPMALMM HE JIOJKHBI
MIPEBBILIATH OJHOIO KAJIEHAAPHOTO MECALIA.

3.3.1.7. Nudopmanms cocTaBisieTcs U pa3MemiaeTcss B ”HPOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOM
cetu UutepHer Ha odunmansHoMm caiite MBY «/ITull «HOnocte» mnm odunmansHoM caiite MKY
«Otaen KyJabTypbD» B 3JIEKTPOHHOM BHJIE HE MO3AHEE, YeM 3a 7 IHel 70 Havalla KaJleHAapHOro Mecsiia, B
KOTOPOM JIOJDKHBI COCTOSATBHCSI KYJBTYPHO-IIOCYTOBBIE MEpPONPHUATHS, MPOXOAAILINE B 3JaHUM Kiy0a
«3Be3na» MBY «/ITu/l «FOHOCTH» WK MTPOBOAMMBIE YUPEKACHUEM HAa TEPPUTOPUH TOPOJCKOTO OKpYyTa
«T"opox Jlecnoit» u pabota KiyOHBIX (hOpMUPOBAHUU KTyOa «3Be3/1a.

B cinyuyae oTMeHBI WM M3MEHEHUS BPEMEHHM, AAThl, MECTa MPOBEICHUS KYJbTYpPHO-IOCYTOBBIX
MEpPONpUATH M paboThl KIyOHBIX (hopMupOBaHMI B HWH(POPMAIMOHHO-TEICKOMMYHHUKALMOHHOW CETH
Hutepuer Ha odpunmansaom caiite MBY «/ITull «tOnocte» mmm MKY «Otnen KyJabTypbD», BHOCATCS
MOTIPABKH B TEUCHUE 8 YaCOB CO JTHS NMPHUHSITHUS PELICHUs 00 MU3MEHEHUSX.

3.3.1.8. Pe3ynpraTtoM HWCHONMHEHUS aAMHUHUCTPATHBHOW TMPOIEAYPHI SBISICTCS CBOSBPEMEHHOE
pa3melneHie crnocodamu, yka3aHHbIMU B myHKTax 3.3.1.2. u 3.3.1.3. HacTosIIero agMUHUCTPATUBHOTO
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permamMeHTa, JIOCTOBEpHOW WHGOpMalUU O KyJIbTYpHO-JOCYTOBBIX YCIyrax, MpeJoCTaBIsSIEeMbIX
MBY «ATull «tOnocTts» Ha TeppuTOopuu Topojackoro okpyra «lopox JlecHoi» M exXeMecsyHOe ee
0OHOBJIEHHE.

3.3.2. Ilpuém, mnepBuyHasi o00padoTka uW perucTpanus odpaimeHuss (3ampoca) o
NpPeA0CTABJIEHUHU YCJIYTH.

3.3.2.1. OcHoBaHMeM [uId Hayaja TMPEIOCTAaBICHUA YCIyrd SBISETCS MOCTYIJICHHE B
MBY «1Tu/l «FOHocTh» 0oOpaltieHus (3ampoca) 3asBUTEINS O MPEIOCTABICHUH YCIIYTH.

OOparuenue (3anpoc) MOKET MOCTYNUTh OJHUM U3 CIEAYIOLIMX CIIOCOOOB:

— TIpU JIUYHOM OOpalieHuu (YCTHO) WITH 1O Tele(oHy;

— IIOYTOBBIM OTHPABIECHUEM WJIU IO MIEKTPOHHOM IOYTE.

3.3.2.2. Tlpuem, mnepBuuHas o00pabOTKa W pETUCTpAIMI YCTHOTO0 OOpallleHUsl 3asBHUTEI,
MOCTYNHUBILIETO MPH JIMYHOM OOpalieHuu 100 1o TenedoHy, OCYLIECTBISIETCS M0 ajgpecy U TelaedoHy,
ykazaHHoMy B [Ipunoxennn Ne 1 x HacTosmeMy aMUHUCTPATUBHOMY PEIJIAMEHTY.

[Ipu otBerax Ha TeneOHHbIE 3BOHKM M YCTHbIE OOpallleHUsl CHELUATUCThl  CTPYKTYPHOTO
noapasneneaus MBY  «/[TuJl «lOnHocTe» Kiyba «3Be3ma» B BEKIUBON (KOppekTHOW) (opme
UHGOPMUPYIOT 3asBUTENIEH 110 HHTEPECYIOUIMM UX BorpocaMm. MHpopmanus npeaocTapiasercs B yCTHON
dopme.

OtBet Ha TeneOHHBIM 3BOHOK JIOJKEH HAUMHAThCA ¢ HH(GOpPMAIMKM O HAMMEHOBAHUU YUPEXKICHUS,
(dbamMIIMM, UIMEHU M OTYECTBE CIICHMAINCTA, NMPHHSABIIETO TeleQOHHBIH 3BOHOK. Bpems pasroBopa He
JOJKHO TIPEBBIIATh 15 MUHYT.

Jlunamu, OTBETCTBEHHBIMH 32 NPEIOCTaBIEHUE HMHPOpPMAMU IO 3alpocaM 3asiBUTENEH,
MOCTYNUBUIMM MpPU JIMYHOM oOpalmieHuu Jubo oOpalleHuu Mo TenedoHy, SBISIOTCS CIEHUATUCTbI
MBY «/1TuJl «FOHOCTE» | KiTyOa «3Be31a», HA3HAYCHHBIC MPUKA30M JUPEKTOPA YUPESIKICHUS.

Pe3ynbTraToM HCHONHEHUS aJAMHUHUCTPATUBHOM MpOLENYpHl SBISETCA NMPUHATUE YUPEKIAECHUEM U
perucTpanysi yCTHOro oOpaieHus (3ampoca) o MpeaoCTaBIeHHH HH()OPMAIUH, CO3aHUe SIEKTPOHHOU
KapTOYKH 0OpalleHus.

3.3.2.3. Tlpumem, mepBuuHas 00pabOTKa M pEruCTpaIysl OOpalieHnii 3assBUTeJIel, MOCTYNUBIINX
MOYTOBOM CBSA3bI0 MJIM MO 3JIEKTPOHHOM MOYTe, OCYIIECTBIAETCS MO MOYTOBOMY WM 3JEKTPOHHOMY
aapecam, ykazaHHbIM B [Ipunoxenuu Ne 1 k HacTosiieMy aIAMUHUCTPATUBHOMY PETJIaMEHTY.

[TucemenHoOe oOpaleHue (3amnpoc) 3asButess opopmiseTcss Ha OJ1aHKe ¢ yKa3aHHEM 3JIEKTPOHHOTO
WM MIOYTOBOTO aJipeca, 10 KOTOPOMY HY>KHO HalpaBUTh HH(OPMALIHMIO O KyJIbTYPHO-AOCYTOBBIX yCIyrax
1100 yBeomiieHHe 00 0TKa3e B MPEJOCTaBICHUH YCITyTH.

[Tpu mepBuuHOI 00paboTKe muchMeHHOTo oOpamieHus crenuanuct MBY «/ITu/l «tOHoCTE» H
Ki1y0a «3Be3/1a», OTBETCTBEHHBIN 32 IPUEM M PETUCTPALMIO KOPPECTIOHIEHIIHH:

— TpOBEpsieT MPaBHIBHOCTH aJPECOBAHMS M LIEJIOCTHOCTh YMAKOBKHU (OMIMOOYHO IOCTaBIICHHAS
KOPPECIIOHICHIUS BO3BpallaeTcsi 0€3 BCKPBITUS KOHBEPTA HA MOYTY);

— BCKpBIBAE€T KOHBEPT, IPOBEPSAET HAIM4YME B HEM JOKYMEHTOB, CKpEIIseT OOpalleHHe C
KOHBEPTOM;

— TIpH TOJy4YeHUH OOpalleHHs, HECTaHIapTHOTO IO Becy, pasMepy, (¢Gopme, HMMEIOLIEero
HEPOBHOCTH 10 OOKaM, 3aKJIEEHHOTrO JIMIKON JIEHTOH, UMEIOIEro CTPaHHbIM 3amax U IBET, B KOHBEPTE
KOTOpOTO IPOUIYIIBIBAIOTCS BJIOKEHHUS, HE XapaKTEPHBIE ISl IOYTOBBIX OTIPABICHUN (MIOPOLIOK U MHBIE
BJIOXKEHHUs), MEpelaeT, HEe BCKPbIBAas KOHBEPT, AUPEKTOPY YUPEKICHHUsS s NPUHATHS PEIEHHs 110
OTIIPaBKE B IIPaBOOXPAHUTEIILHBIE OPTaHBI.

DneKkTpoHHad nouta npocMmarpusaercs cnenuanuctoM MBY «[Tu/l «HOHOCTBY», OTBETCTBEHHBIM 3a
IIPUEM M PETUCTPALMI0 KOPPECIIOHACHLIMM HE MEHee IByX pa3 B JeHb. lloctynuBiiee Ha anpec
IEKTPOHHON MOYTHl OOpAIEHUE pPACIEYaThIBAECTCS W PETUCTPUPYETCS AHAJIOTMYHO IOCTYIHMBIIUM
oOpamieHussM Ha OyMa)KHOM HOCHTEJIE.

[TucemeHHOe oOpamieHue, B TOM 4uciae B (opMe DSIEKTPOHHOIO JOKYMEHTA, HOJIEKHT
00s13aTeNIbHON perucTpauuu B JeHb noctymieHus odpamenus B MBY «/ITu/l «lFOnocte». Perucrparus
oOpalieHuii MpoU3BOAUTCA B J€Hb IMOCTYIUICHHMS 3a 4Yac O OKOHYaHus padodero aHsa. OOparieHus,
MOCTYTHBIINE MO3KE YKa3aHHOTO BPEMEHHU, PErHUCTPUPYIOTCS TaTOW CIIEAYIOIIEro paboyero JHs.
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Jlunamu, OTBETCTBEHHBIMU 3a OpraHU3alMI0 MpuéMa, MEPBUYHOM OOpabOTKM M pEerucTparuu
KoppecnoHneHuuu, sBisitoTes  cnenuanuctel MBY  «[ITuJl «FOHOCTh», Ha3Ha4YeHHBIE MPHUKA30M
JTUPEKTOPA YUPEIKICHHUA.

Pe3ynapTaTroM wuCHONHEHWS aIMHUHUCTPATUBHOM MPOLEAYPHI SBISAETCS CO3JAaHUE DIJIEKTPOHHOMN
KapTOYKM OOpalleHuss M Tepenada oOpallleHUs Ha PacCMOTPEHHUE CHEIMATUCTYy, OTBETCTBEHHOMY 3a
MOATOTOBKY UH(pOPMAITUH.

3.3.3. IloaroroBka U HampaBJ/ieHHe 3aABUTENI0 HH(POPMAIIUM UM MOTHBHUPOBAHHBII 0TKAa3
B IIPeJOCTABJIEHUH YCIYTH.

OcHoBaHMEM JJIs1 Ha4ajia UCTIOJIHEHMSI POLIEY bl ABISETCS NOCTyIUIEHHE 00pallleHni 3asiBUTENs
k crneunanucty MBY «ATull «IOnocts» wnnm kiayba «3Be3fa», OTBETCTBEHHOTO 3a NPUEM U
peructpanuio KoppecnonaeHiuu, k crneruanucty MBY «ITull «¥Onoctes» u kiyba «3Be3nay,
OTBETCTBEHHOMY 32 IIPEIOCTABICHUE YCIyTH.

3.3.3.1. Ilpu ycTHOM oOpalieHuu 3asBUTENS, TOCTYIUBIIEM MPH JTHYHOM OOpamieHuu JnOo
no tenaedoHy, CHenuaaucT cTpykrypHoro nonpasaenenus MBY «/ITu/l «¥OHnocts» kiy0 «3Be3nay,
OTBETCTBEHHBIN 32 TPEAOCTABICHUE YCIYTH YTOYHSET, KAKyI0 HHPOPMALIUIO XOUET MOyUYUTh 3asBUTEIb,
ONpeAesieT, OTHOCUTCS JIM yKa3aHHbIN 3anpoc Kk komneTteHuun MBY «JITull «KOHOCTE» M maeT oTBETHI
Ha [IOCTaBJICHHBIE 3asBUTEJIEM BOIIPOCHI.

Pe3ynpTaTtoM ucCnosHeHUS aJAMHHUCTPATUBHON MpPOLEAYphl MPH JIMYHOM OOpalIeHUH WU IO
Tese(hoHy SBISETCS MHPOPMHUPOBAHUE 3ASBUTENS O KYJIbTYPHO-JOCYTOBBIX YCIIyrax, MpeJoCTaBlIIeMbIX
MBY «/ITu]l «fOHocTh» U KITyOOM «3Be3/1a» Ha TEPPUTOPUHU TOPOACKOTO oKkpyra «I'opos JlecHoit» 6o
00OCHOBAHHBIN 0TKa3 B MPEIOCTABICHUH YCIYyTH. Y CTHOE OOpAIeHNEe CUNTACTCs PACCMOTPEHHBIM, KOTa
B JKypHaJie perucTpanuu oOpaieHuil 3asiBUTeNeH UCIIOIHUTENb CAeNal OTMETKY C YKa3aHHEeM Pe3yJbTaT
paccMOTpEHHS.

MakcumanbHOE BpeMsl IPeIOCTaBICHUS YCIYTH B YCTHON (hopMe cocTaBisieT 15 MUHYT.

3.3.3.2. Ilpu nuceMeHHOM oOpameHuH (3arnpoce) 3asBUTE/s, NMOCTYNUBIIEM MOYTOBOM
CBAI3bI0 WM IO JIEKTPOHHOH IOYTe, CIECHHAINCT, OTBETCTBEHHBIM 32 IPEIOCTABICHHE YCIYyTH,
paccMaTpuBaeT 3asBJICHHUE, IOJYUEHHOE OT CIEIHAJNCTa OTBETCTBEHHOI'O 3a MPUEM M PETUCTPALMIO
BXOJIALIEH KOPPECTOHACHIINY, Ha MPEAMET MPaBMWIBHOCTH €ro oGOpMIICHHS], MPOBEPSET BO3MOXKHOCTD
IIPEIOCTABIJIEHUS YCIYTU B 3allpallliBa€MbIE CPOKH.

B cnyuyae cooTBeTCTBUS 3asBJICHUS YCTAHOBJIEHHBIM TPeOOBaHUSAM COTPYIHUK KiyOa «3Be3na»
MBY «ITu/l «FOHOCTE» OTBETCTBEHHBIN 3a MPEAOCTABICHHUE YCIYT'H, OCYLLECTBIISIET IOATOTOBKY OTBETA
B JIOCTYITHOW JUIsl BOCIIPUSATHSL 3asBUTENS popMe, cofepKaHHe KOTOPOil MaKCUMAaIbHO MOJHO OTpa)kaeT
00BbEM MpeNOCTaBICHUS 3alpalinBacMoi yclyrd. B oTBere Ha NHCbMEHHOE OOpalleHHe 3asBUTENS
yKa3bIBaeTCs JODKHOCTb, (amMumiidsg, WM MU OTYECTBO, a Takke HoMep TenedoHa A CIPaBOK
noipkHocTHOro Jina MBY «/ITull «OHOCTBY, OCYIIECTBISAIONIETO MOJATOTOBKY OTBeTa. [IMchbMEHHBIM
OTBET HampasJisiercss Ha noAnuch nupektopy MBY «ITull « OnocTh».

B cnyuae Hamuuus OCHOBaHMM Uil OTKa3a B IPEJOCTABICHUM YCIyI'M CIELUAIHMCT
MBY «ATu/l «KOHOCTB», OTBETCTBEHHBIA 3a MPEIOCTABICHUE YCIYTH, OCYHIECTBIISIET MOATOTOBKY
00OCHOBAHHOTO OTKa3a B NPEIOCTABICHUHM YCIYI'M B JOCTYHNHOW Ul BOCHPUATHS 3asBUTENs (opwme,
CoJIepXaHue KOTOPOM MaKCUMAaJIBHO MOJHO OTPa)KaeT OCHOBAHUS I OTKa3a B MIPEAOCTABICHUH YCITyTH.
B orBeTe Ha mrcbMeHHOE OOpalleHHe 3asBUTENS YKa3bIBACTCS JOJDKHOCTD, (DaMUIIKsS, UMSI U OTYECTBO, a
Takke HoMmep Tenedona s cnpaBok gombkHocTHOTO juna MBY «ITu/l «HOHOCTE» M CTPYyKTYypHOTO
nojpaszeneHuss Kiyd «3Be3ma», OCYIIECTBISIONIETO TOATOTOBKY OTBeTa. [IMChMEHHBIM OTBET
Hanpasisiercss Ha noanuck aupektopy MBY «JITull «FOHoCTBY.

ITocne moanucanus oTBeT Ha oOpamienue nepemaercs cneuuanucty MBY «ITull «HOnocTh»,
OTBETCTBEHHOMY 3a MPUEM M PETUCTPALMIO KOPPECTIOHAEHIINN, PETUCTPUPYETCS C MPUCBOCHUEM HOMEpa
B )KypHAaJIe UCXOAIIEH KOPPECIIOHICHIIMU U HAMIPABJISIETCS 3asBUTEIIO HA YKAa3aHHbIN UM aJpec 10 MOoYTe
(TI0 PJICKTPOHHOM TTOYTE).

Pe3ynbraToM MCHONHEHUS aJMUHUCTPATUBHOM MPOLEAYpPHI ABISETCS pacCMOTpeHHE OOpalieHHs
(3ampoca) 3asBUTENSI W TPEAOCTABICHHE 3alpaliMBaeMON WM YCIyrd MO0 OOOCHOBaHHBIN OTKa3 B
IIPEIOCTABIIEHUN YCIYTH.
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MaxkcumanbHbIN CPOK UCIIOJIHEHMS IPOLIEAYPHI COCTABIIAET 5 THEH.

3.3.4. TlpenocraBjienne uHpopManuu Npu odpaiieHnu 3asButTeasi Ha caiit MBY «Tu/l
«lOHocTB» 1H00 Ha caiit MKY «OTtaen kyabTypbD

OcHoBaHMeM [7s Havajla aJMHUHHCTPATHUBHOW MPOLEAYpHI SBISETCS OOpallleHHEe 3asBUTENS Ha
opunmaneueiii caiit MBY «/ITuJl «tOHocth» mubo Ha cailt MKY «Otaen xyasTypbi» http://kultura-
lesnoy.ekb.muzkult.ru/. Tlouck wunpopmammu Ha caiite MBY «/ITull «tOHOCTE» OCymIIECTBIsAETCS
3assBUTEJIEM CaMOCTOSTEIILHO B pasjene caira http://dtmunost.rul/.

B ciygae ecnu 3asBuTENs HE OOHAPYKUIT HEOOXOIUMYIO HH(OPMAIIHIO, CBA3aHHYIO C OKAa3aHUEM
yciryTd, oH MoxeT oOparutecsi B MBY «/ITu/] «lOHOoCcTh» Mim B KIyO «3Be3ma» JIMYHO, JIMOO TIO
tenedony. [locmenoBareabHOCTh aIMUHUCTPATUBHBIX MPOLEAYP B JaHHOM ClIy4ae yKa3zaHa B IyHKTax
3.3.2. m 3.3.3. HACTOSIIEro aIMHHICTPATHBHOTO PETIIaMEHTA.

PesynbpTaToM ucnonHeHUs aAMHHUCTPATUBHON MPOLIEAYPHI SBIISETCS MPEIOCTABICHUE 3asIBUTEIIO
nH(popMalUd O KYyJIbTYpPHO-IOCYTOBBIX YyciyraX, okasbiBaeMblx MBY «ITull «¥OHocTe» M KiyOom
«3Be3nay, mubo odpamieHue (TuuHo wiu 1o tenedony) B MBY «/ITull «FOHOCTE» nnu kiry6 «3Be3may.

Pa3nes 4. @opmMbl KOHTPOJISI 32 HCIIOJIHEHHEM AIMUHHCTPATHBHOIO perjiaMeHTa

4.1. llopsaaok ocymecTBICHHSI KOHTPOJIS 32 COOJIIOACHUEM M MCIIOJTHEHHEM OTBEeTCTBEHHBIMH
HOJKHOCTHBIMHU JIMIAMH TOJIOKEHM perjiaMeHTa W HMHbIX HOPMATHBHBIX NPAaBOBBIX AaKTOB,
YCTAaHABJIMBAKIINX TPeOOBAHHUS K NPEIO0CTABJICHHIO YCIYTH, 4 TAK/Ke IPHHATHEM MMM pPellleHH .

4.1.1 BnyTpeHHu#l (TeKylMil) KOHTPOJIb 3a IPEJOCTABICHUEM YCIYTHM OCYIIECTBISAETCS
nupektopoM MBY «JITull «HOHOCTH», NpeaoCTaBIsAIONIErO YCIyry, MyTEM MPOBEACHUS MNPOBEPOK
COOJIIOJICHHS ¥ ICTIOJIHEHHSI CTIEHUAIMCTAMH YUPEXKICHHS TTOJI0KEHUI HACTOSIILIET0 aIMUHUCTPATUBHOTO
periiaMeHTa, MHBIX HOPMaTHUBHBIX MPABOBBIX akTOB Poccuiickoit deaepanmu u CBepIOBCKOI 00IaCTH,
yCTaHaBJIMBAIOUINX TPEOOBaHMS K MIPEJOCTABICHUIO YCIYTH, a TAKXKe MPUHATHE UMU PEIICHUI.

4.1.2. BHemHUN KOHTPOJb 3a BBINOJHEHUEM aJIMHHUCTPATUBHOTO pPETJIaMEHTa OCYIIECTBIISETCS
nomwkHocTHRIMU JuaMu MKV «Otaen KynbTypbl», OTBETCTBEHHBIMU 3a OpTaHU3aIMIO pabOTHI IO
MIPEIOCTABJICHUIO YCIIYTH.

4.1.3. KoHTpOJb 32 MOJTHOTOW U KAUECTBOM IMPEIOCTABICHHUS YCIYTH BKIIOYAET B ce0s POBEICHHE
MIPOBEPOK, BBISIBIICHWE U YCTpPaHEHUE HAPYLICHWH, PACCMOTPEHHE, MPHUHITHE PEHICHUH U MOATOTOBKY
OTBETOB Ha oOOpallleHUs 3asBHUTENCH, COAep)Kallue >XKajJoObl Ha pemieHus, neictBus (OesneiicTBue)
JOJKHOCTHBIX JIUI, OTBETCTBEHHBIX 3 MPEJOCTABICHUE YCIYTH.

4.2. IlopsAoKk ¥ NEePHOAMYHOCTH OCYIIECTBJICHHMS IJIAHOBBIX M BHEIUIAHOBBIX NPOBEPOK
NMOJIHOTHI M Ka4ecTBa IPeIOCTABJICHHUS YCJYIHM, B TOM 4HCJe NOPSAA0K U (opMbI KOHTPOJS 3a
MOJTHOTOM M Ka4eCTBOM IPeJ0CTaBJICHHUS YCIYTH.

4.2.1. Tlepyogu4HOCTH OCYILECTBICHUS IUIAHOBBIX IPOBEPOK YCTAHABIMBAETCS HA4YAJIbHUKOM
MKY «Otnen KyJbTypbi».

4.2.2. TlnaHoBbIE TPOBEPKHU OCYIIECTBISAIOTCS Ha oOCHOBaHMM TaHa paborei MKY «Otnen
KYJBTYpPbD».

4.2.3. BHemiaHOBBIE TIPOBEPKH IMPOBOMATCS IO MeEpe IOCTYIUIEHHS JKajJo0 Ha JeHCTBHE
(Oe3nelicTBUE) CMENMATUCTOB U JOKHOCTHBIX JIUI[ B CBSI3M C IPEIOCTABICHUEM YCIYTH, a TakXke IO
HUCTEYEHUH CPOKAa YCTPAHEHUS pPAHEE BBIABICHHBIX HAPYLIEHUH  TOJOXKEHUM  HACTOSIIETO
aJMUHUCTPAaTUBHOTO pErIaMeHTa M HWHBIX HOPMATHUBHBIX IIPAaBOBBIX AaKTOB, YCTaHABIMBAIOIIMX
TpeOOBaHUS K MPEIOCTABICHUIO YCIYTH.

4.2.4. Jlnsa mpoBeAcHUsI MPOBEPKH IMOJHOTHI W KAa4eCTBA MPEIOCTABICHUS YCIyTu (OpMHUpPYETCS
KOMHUCCHS, COCTaB KOTOPOH yTBepxkaaercs HauanbHUKoM MKV «Otaen KynbTypbi».

4.2.5. Pe3ynbTarhl IeATEIbHOCTH KOMUCCUU O(OPMIISIFOTCS TIPOTOKOJIOM, B KOTOPOM OTMEYArOTCS
BBISIBJICHHBIE HEIOCTATKH U MIPEAJIOKEHUS 110 UX YCTPAaHEHHUIO.


http://kultura-lesnoy.ekb.muzkult.ru/
http://kultura-lesnoy.ekb.muzkult.ru/
http://dtmunost.ru/
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4.3. IlepconaabHast OTBeTCTBeHHOCTH cnemuaiucroB MBY  «[ATull «FOHOCTBY,
OKa3pIBAIIUX yciayry, pykosoaureiass MBY «/[Tu/l «lFOHOCTBH» 3aKpensieHa B X JAOJKHOCTHBIX
HHCTPYKIMSAX.

4.4. llonoxkeHusi, XapakTepu3yloumue Tpe0OBaHUSI K NOPAAKY M ¢opmMaM KOHTpoJs 3a
NpeAoCTABIeHUEM YCJIYIH, B TOM YHCJIe €O CTOPOHBI FPAKAaH, HX 00beJHHEHUH U OPraHU3aluid.

KoHTponbs 3a mnpeaocTaBieHHEM YCIyI'M OCYLIECTBISETCS B COOTBETCTBUU C TpPeOOBaHUSIMH,
OIpe/IeIEHHBIMU B HOPMATHUBHBIX aKTax, IEPEYEHb KOTOPBIX MPEJICTaBIEH B MyHKTE 2.5. HACTOSIIETO
aJIMUHUCTPATUBHOT'O PETJIAMEHTA.

Pa3pnen 5. locyneOHblii (BHecy1eOHBII) MOPSAA0OK 005KaJJ0BAHNS PelIeHUI U JeHCTBUI
(0e3meiicTBHUS) yUpe:KIeHUSs, OCYILIECTBJsIEMbIX (IPUHATHIX) B X0/1€ MPeI0CTABIECHHUA YCJIYTH

5.1. 3agBuUTENN MMEIOT MPaBO HAa 00XKaJIOBAaHUE PEILIECHUM, IPUHATHIX B XO/€ UCHIOJHEHUS YCIIyTH,
neiictBuil (Oe3melicTBus) crienuanuctoB kinyba «3Be3gay MBY «/ITull «HOHOCTB» MO HCMIONHEHHUIO
HACTOSIIIETO PETJIaMEeHTa BO BHECYJICOHOM MOPSIIKE.

3asiBUTENb MOKET OOPATUTHCS C 7Kal000ii, B TOM YUCIIE B CIEAYIONINX CIydasiX:

1) HapymieHHEe CpOKa PErUCTPAIIUH 3asBICHHS O MPEIOCTABICHUN YCIYTH;

2) HapylUIeHHE CpOKa MPEAOCTABICHUS YCIYTH;

3) TpeboBaHMe y  3asgBUTENS  JOKYMCHTOB, HE  MNPEIYCMOTPEHHBIX  JICHCTBYIOLIHM
3aKoHOJaTeNnbcTBOM Poccuiickoit denepanivii U HACTOALIUM aIMUHUCTPATUBHBIM PETJIAMEHTOM;

4) oTka3 B MPHUEME JOKYMEHTOB, MPEIOCTABJICHUE KOTOPHIX MPEIYCMOTPCHO JCHCTBYIOIIUM
3aKOHOJaTeNbcTBOM Poccuiickoi deaepauy U aIMUHUCTPATUBHBIM PETJIAMEHTOM JIJIs TPEAOCTaBICHUS
YCIIYTH, Y 3asIBUTEIIS;

5) oTka3 B MpenOCTaBICHUN YCIIyTH, €CIIH OCHOBAHHUS OTKa3a HE MPEIyCMOTPEHBI JCHCTBYIOIINM
3aKoHOaTenbCcTBOM Pocculickoit denepanuu 1 aAIMUHUCTPATUBHBIM PErVIAMEHTOM;

6) 3aTpeOoBaHMe C 3asgBUTENS INPU TMPEIOCTABICHUM YCIYTH IUIAThl, HE IMPEIyCMOTPEHHOMN
JNEHCTBYIOIINM 3aKoHOAaTenbCcTBOM Poccniickoit denepanuu U aAMUHUCTPATUBHBIM PEIJIAMEHTOM,;

7) otkaza crermanucta MBY «/ITu/l «lOHOoCTE» M KiTy0a «3Be3/1a» B HCIIPABICHUH JOMYIICHHBIX
OIIEYaTOK M OIIMOOK B BBIIAHHBIX B PE3yJbTaTe MPEIOCTABICHUS YCIYyTH JOKYMEHTaX JIMOO HapylICHHE
YCTaHOBJIEHHOTO CPOKA TAKUX HUCIIPABICHUN.

5.2. XKano6a Ha nerictBus (6e3aeiicTBre) crienuanucta kinyoa «3se3na» MBY «/(Tull « OHocTh»
Y TIPUHSATHIC UM PELICHUS MTPU UCTIOTHEHUH YCIIYTH (Jlajee 1o TeKCTY - kajio0a) MOKeT ObITh HampaBiieHa
nupektopy MBY «JITull «FOHOCTB>.

XKanoba na neiictBus (0esneiictue) nupexkropa MBY «/1Tu/l «FOHOCTEY» 1 IPUHATHIE UM PELICHHUS
MOXeET ObITh HampaBjeHa HadaIbHUKY MKY «OTaen KyasTypbi», nedcTBus (0e31eMCTBUE) TOIKHOCTHBIX
mi MKY «Otnen KynbTypbl» MOTYT OBITH 00KaloBaHbI I1aBe Topoackoro okpyra «I'opon JlecHo.

JKamoba wHampapisiercsi B NMUChbMEHHOW (OpMe IO T0YTe, C HCIOIb30BaHWEM HH()OPMAIIMOHHO-
TEJICKOMMYHHUKAIMOHHON cetn «MHTepHer, oduimansHoro caiita MKY «Ortnen kymsryps» (http://kultura-
lesnoy.ekb.muzkult.ru/), odpurmansroro caiita anmunauctparun (http://www.gorodlesnoy.ru), Eauxoro moprana
TOCYJapCTBEHHBIX M MyHHIMNATBHBIX yciayr ((ynkumii) (http:/Awww.gosuslugi.ru) mmbo Iloprama
rOCYIapCTBEHHBIX M MyHHIMIIAIBHBIX YCIyT (hyHKImii) CepmtoBckoit oomactm(http://66.gosuslugi.ru/pgu), a
TaKKe MOYKET ObITh MPUHSATA [P JIMYHOM HIPHEME 3asBUTEIIL.

5.3. Bpewms mpuema xano0 JODKHO COBIAJAaTh CO BpEMEHEM MpPEOCTaBICHUS MYyHULIMIATIbHOU
YCIIyTH.

5.4. XanoGa momaercs B MUCbMEHHOW (opMe Ha OyMa)KHOM HOCHTENIE, B DJEKTPOHHOU (opme,
JI0JKHA OBITh MOJANKMCAHA JINIIOM, OOPAaTUBIIUMCS C Kau000ii (€ro yrmoJIHOMOUYEHHBIM MPEICTAaBUTEIEM) U
COJIepXKATh:


http://kultura-lesnoy.ekb.muzkult.ru/
http://kultura-lesnoy.ekb.muzkult.ru/
http://www.gorodlesnoy.ru/
http://www.gosuslugi.ru/
http://66.gosuslugi.ru/pgu/
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1) HaMMEHOBaHHE YYPEKICHUs, MPEIOCTABISIIOUICIO YCIYry JU0O0 HAWMMEHOBAaHHE JOJDKHOCTH,
(haMHIITHIO, UMSI, OTYECTBO CHEIHMAJIICTA, PEIICHHS U ACUCTBUS (0e31eHCTBIE) KOTOPBIX 00XKaTyIOTCS;

2) ¢amunuio, uMs, OTYECTBO (MOCIENHEE - MPU HAIUYUM), CBEACHHS O MECTe JKUTEIbCTBA
3asgBHUTENSA, a TAaK)KE HOMEp KOHTAaKTHOTO TejedoHa, aapec 3JICKTPOHHOW MOYTHI (MPH HAIWYHU) U
MIOYTOBBIN ajpec, M0 KOTOPBIM JIOJIKEH ObITh HAIIPaBJIEH OTBET 3asBUTEIIO;

3) cBeaeHuss 00 O00OXaJdyeMbIX pEHICHHSX ¢ JICHCTBHSX (OC3ICHCTBUU)  yUpEXKICHUS,
MIPEJOCTABIISAIONIETO YCIYTY, TU00 €ro CrenuaniucTa;

4) nOoBOABI, HAa OCHOBAaHWUHM KOTOPHIX 3asBHTENIb HE COMIACCH C pEIICHHEM H JICHCTBHEM
(OezneiicTBUEM) yUPEKACHUS, IPEIOCTABIISIIONIETO YCIYTY, 100 CreHaIncTa.

5. 5. XKanoba, moctynuBmias B nmuckMeHHO# popme B MBY «ITu/l «OHOCTB», MpepocTapmsioniee
yCIYyTy, HOJUIEKHUT 00s3aTeIbHOM pEerucTpalyyd He IO3[Hee CIeIyloIero pabodyero JHS cO JHSA ee
MOCTYIUIEHUS C IPUCBOEHUEM €M pErnCTpallMOHHOTO HOMEDA.

5. 6. Ortser Ha )xan00y He HaéTCs B CITydae, eCIIH:

- B NHMCbMEHHOM OOpAllleHWH HE yKa3aHbl (aMMIUS 3asBUTENS WM €ro MOYTOBBIM ajapec, Mo
KOTOPOMY JIOJDKEH OBITh HAIPaBJIEH OTBET;

- TEKCT MUCbMEHHOIo OOpalleHHs He MOAJAeTCs MPOUYTEHUIO, OTBET Ha OOpallleHUe He JaeTcs, O
YeM B T€UCHHE CEMM JHEW CO JHS PEerucTpaluu oOpalleHus cooOuaeTcss rpakJaHuHy, HallpaBUBLIEMY
oOpallleHnH, eciy ero (paMuiIHs ¥ OYTOBBIN aipec MOJAA0TCA IPOUYTEHHIO.

Ecnu B xanobe 3asiBUTENS COACPKUTCS BOMPOC, HA KOTOPBIM 3asBUTENI0O MHOTOKPATHO J1aBaJHCh
IIUCbMEHHBIE OTBETHI IO CYIECTBY B CBSI3U C PaHEE HAINPABISIEMbIMM OOpAIlEHUSIMH, U NPU 3TOM B
xanmo0e He MPUBOAATCS HOBBIE JTOBOABI MM oOcrositenbcTBa, aupekrop MBY «ITuJl «FHOHocTh»,
HauanbHUK  MKY «Otaen KyJabTypbD» BIpaBe NPHHATH pelIeHHe O 0€30CHOBATEIIBHOCTH OYEPEIHOM
XKanmoObl M TPEKPALICHUH MEPEeNUCKH C 3asBUTENIEM IO JaHHOMY Bompocy. O TaHHOM peLIeHUU
yBEIOMJISI€TCS 3asABUTEIb, HAIIPABUBILUH Kano0y.

XanoObl, B KOTOPBIX COAEpKATCS HELEH3ypHbIE JIMOO OCKOPOHMTEIbHBIC BBIPAXKEHUS, YIPO3BI
AKHU3HH, 30pPOBbI0, UIMYIIECTBY CIELUAINCTA, a TAKXKE YJICHOB €ro CeMbH, MOTYT OBITh OCTaBIECHBI 0€3
OTBETa MO CYIIECTBY MOCTABJICHHBIX B HUX BOIIPOCOB. 3asiBUTEIb, HAPABUBILUH Kano0y, YBEAOMIISIETCS
0 HEJIOIyCTUMOCTH 3JI0yIIOTPEOIICHHSI TPABOM.

5.7. TlpaBo 3asBHTENs Ha TMOJdydYeHHEe HWHPOPMAUM H JOKYMEHTOB, HEOOXOJMMBIX JIS
000CHOBaHUS U paCCMOTPEHUS KaOObI:

1) TnpeAcCTaBIATH JOMOJHUTEIbHBIC JOKYMEHTHI M MaTepHalbl MO0 o0Opamarbes ¢ mpoch0oit 00
UX UCTpeOOBaHNH;

2) 3HAKOMHTBHCS C JOKYMEHTaMH M MaTepHajaMH, KaCaroI[MMHUCSI PACCMOTPEHHS KaIOOBI, €CII
O9TO HC 3aTparuBacT IIpaBa, CBO60,Z[BI U 3aKOHHBIC HHTCPCCHI APYIUX JIUIL U CCJIIM B YKa3aHHBIX
JOKYMEHTaX W MaTepHuaiax He COJCpIKATCS CBEICHHs, COCTABIIIONINE TOCYTApCTBEHHYIO WM HHYIO
oxpaHsieMylo (eepalbHbIM 3aKOHOM TalHYy.

5. 8. Xanoba momIeKUT PACCMOTPEHHIO AOKHOCTHBIM JIUIIOM, HAJCIICHHBIM TOJTHOMOYHSIMH TIO
PacCMOTPEHHIO ’Kajio0, B TE€UEHHE MATHAALATH pabouyux THEH cOo JHSA €€ perucrpaluu, a B cilydyae
00>aJIoBaHUs 0TKa3a B MIPHEME JOKYMEHTOB Yy 3asBUTEINS TUOO B UCIIPABICHUH JOMYIIEHHBIX OMEYaTOK U
OIMOOK WM B ciayyae OOXaJOBaHUS HapYIIEHUS YCTAHOBJIEHHOTO CpPOKA TaKUX HCIPABICHUN - B
TEUEHHE MATH pabounx THEH Co JHS ee perucTpalum.

5. 9. TIlo pe3ynbraTaM pacCMOTPEHHUS KaJ00bl IPUHUMAETCS OJJHO U3 CIESAYIOMINX PEILICHHIHA:

—  YAOBJETBOpPEHHE >XajloObl, B TOM uucie B (oOpMe OTMEHBI paHee NPUHATOTO pELIEHUs,
WCTPABJICHUS JOMYIIEHHBIX CIEIHATUCTOM WIN JOKHOCTHBIM JIMIIOM OTNEYaTOK U OIIMOOK B BBIJJAHHBIX
B pe3yJbTaTe NPEIOCTABICHUS YCIYTH JOKYMEHTAX;

- OTKa3 B yJIOBJIETBOPEHUH 5KaJOOBbI.
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5.9.1. Ilpu ynoBIETBOPEHUH >KanoObl YIOJTHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH NPUHUMAET
HCYEPIbIBAIOIINE MEPHI [0 YCTPAHEHUIO BBISIBJICHHBIX HAPYLIEHUI, B TOM YUCJE 10 BbIJAa4e 3asBUTEIIO
pe3yJibTaTa MyHUIIUIAJIBHON YCIIyTH, HE M03/1Hee 5 paboumnx AHEN CO AHS MPUHATHUS PEIICHUs, €CIM HHOE
HE YCTaHOBJICHO 3aKOHO1aTenbCcTBOM Poccuiickon denepanun.

5.9.2. MBY «ATu/l «¥Onocte» nmu MKV «Otaen KyabTypbl» OTKa3bIBacT B YAOBIETBOPEHUU
KaJIO0OBI B CIICAYIONINX CIyYasX:

1) HanMuue BCTYNHMBILETO B 3aKOHHYIO CHIIy PEILICHUS Cyla, apOMTPaKHOTO Cyja Mo kanobde o
TOM K€ TIPEIMETE U M0 TEM )K€ OCHOBAHHUSM;

2) mopaya >Kano0bl JKIIOM, IOJTHOMOYHS KOTOPOTO HE TIOATBEPIKACHBI B MMOPSIIKE, YCTAHOBICHHOM
3aKkoHoarenbcTBOM Poccuiickont denepanuu;

3) HanMyMe pELICHUs MO jKano0e, MPHHATOrO paHee B COOTBETCTBHU ¢ TpeOoBaHusMu [IpaBui
M0JIaYul U PACCMOTPEHHUs Kallo0 Ha pelieHus U JedcTBus (0e3elCTBUE) OpraHOB, IMPEIOCTABISIOIINX
MYHULUOAIbHBIE YCIYTH, MX JOJDKHOCTHBIX JIML, MYHHUIMIAIBHBIX CIy’KalllUX TOPOJICKOr0 OKpyra
«lopon JlecHoi» (YTBEp>KIEHBI MOCTAHOBIEHUEM TJIaBbl aJIMUHHCTPALIUA TOPOACKOTO OKpyra «l['opon
Jlecnoit» ot 14.12.2012 Ne 1934), B OTHOILIEHUH TOTO € 3asBUTEIS U 10 TOMY XK€ IIPEIMETY JKanoObl.

5.10. Tlopsmox nHMDOPMUPOBAHUS 3aIBUTEINS O PE3YJIHTaTaX PACCMOTPEHUS JKaJ0ObI:

HC MMO3AHEC NHA, CICAYIOUICTO 3a JHCM MPUHATHA PCIICHUA 10 )KaJ'IOGG, 3aABUTEIIIO B MUCHbMEHHOU
(dbopMe WK - TIO JKEJIaHUIO 3asiBUTENS - B DJICKTPOHHOH (hopMe HampaBisieTCss MOTHBHPOBAHHBIN OTBET O
pe3ynbTaTtax pacCMOTPEHHUS KaTO0BI.

B oTBete 1o pe3ynbTaTaM pacCMOTPEHUS JKAI00bI YKa3bIBAIOTCS:

1) HauMEHOBaHWE YYPEKACHHS, NPEJAOCTABISIONICTO YCIyTy, IODKHOCTh, (aMuIus, WM,
0TYeCTBO (TP HAJIMYWH) TOHKHOCTHOTO JIUIA, TIPUHSIBIIETO PEIICHHE T10 KaJI00¢;

2) HOMCp, nAara, MCCTO IPUHATHUA PCHICHUSA, BKJIOYasd CBCACHHUA O CIOCHUAIUCTC UWIIN
JOJDKHOCTHOM JIMIIE, PEIICHUE UK ACHCTBUs (0€3/1eHCTBHE) KOTOPOTO 00KaITyeTCs;

3) damunus, umsi, 0T4eCcTBO (MOCICIHEES - TIPU HAJTMYUH) WA HAMMEHOBAHUE 3asBUTEIIS;

4) OCHOBaHUS JUISI IPUHSATHS PEIICHUS 10 jKano0e;

5) mpuHATOE 10 Kanobe pelieHue;

6) B cioydae ecnd kanoba mpu3HaHa OOOCHOBAHHOM, - CPOKH YCTPAHEHHUS BBISBICHHBIX
HapyIIEeHU, B TOM YHUCJIE CPOK IIPENOCTABICHU pe3yibTaTa yCIyTH;

7) cBeaeHHUs O MOPsIKe 00KaTOBaHUS IPUHITOTO T10 JKAI00€ PEIICHHUS.

5.11. B ciy4ae ycTaHOBJICHHS B XOJE WM IO pe3yibTaTaM PacCMOTPEHHS KalOObl TPH3HAKOB
COCTaBa AAMHUHUCTPATUBHOI'O IMPABOHAPYUICHUA WJIM MPCECTYIICHUA OOJIKHOCTHOC JIMIO, HAJACJICHHOC
MOJTHOMOYHSIMH TI0 PAaCCMOTPEHHIO Kajo0, He3aMEIUTMTEIBHO HANpaBJISIeT WMEIOIIMECS MaTephallbl B
OpraHsl IPOKYpPaTyphl.

5.12. JletictBus (Oe3neiicTBue) crnenuanuctoB kiyda «3Be3ma» u MBY «/ITull «HOHOCTB,
JOJDKHOCTHBIX JIMII MOTYT OBITh OOKaJOBaHBI B CyIEOHOM MOPSAKE, YCTAHOBJICHHOM JCHCTBYIOIINM
3aKOHOAATEITLCTBOM.
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[Tpunoxenne Ne 1 k aIMUHUCTPATUBHOMY

pErJIaMeHTy NMPEIOCTABICHUS MyHHUIIMIATbHON

yenyru «IlpegoctaBnenue napopmanuu o
KYJIbTYPHO-10CYTOBBIX YCIyrax»

HNudopmanus o MecCTOHAXO0KAEHUH, KOHTAKTHBIX TesaedoHax
(Tesedonax 1Jisl cipaBoK, KOHCY/AbTANMI), aapecax 3JeKTPoHHOH 1o4Thl MBY «ITu/{
«lOHOCTB», Ipe10CTaBJISIOIIEr0 YCIYTy

MynununaabHoe 010IKeTHOE yupexaeHue «/{om TBopuectBa u nocyra « KOHOCTBY

Haumenosanue

Hannole

KpaTtkoe HanmeHOBaHue

MBY «ITuJl «KOHOCTE» KITy0 «3BE31ma»

Tun opranuzaruu

MyHnununaabHoe OI0KETHOE YUpPEKACHUE

Tun noguuHeHus

MBY  «ATull «lOnocte» MKY «Otnen KyJabTypsl
aIMUHHUCTpanu ropoackoro okpyra «l'opon JlecHon»

Briciuii opran

AnmuHucTpaims ropojckoro okpyra «l'opox JlecHoin»

PykoBonuTens opranuzanuu

Jupextop — Komapona Tatesina FOpbeBHA

Pexxum paboThl

ITonenenpHuk — natHuna: ¢ 08.30 no 17.30 yacoB nepepsiB ¢
13.00 mo 14.00 gacoB; cy660Ta-BOCKPECEHBE — BHIXOTHOM

Beob-caiit

http://www.dtmunost.ru

DJIEKTPOHHAs TTOYTa

dtm-unost@yandex.ru

Anpec

624205 CepuioBckast 061acTh, r. JlecHoit, yin. [To6ensr,
n.15.

KonTakTe!

8 (34342) 4-21-36; 8 (34342) 6-83-57

JInia oTBETCTBEHHBIE 3a
MPEAOCTABICHHUE YCIYTU

3aBeayroLIHii CTPYKTYPHBIM moapasaencuuem, 8 (34342) 2-94-89

Hnua OTBCTCTBCHHBIC 3a IPUEM U
PErUCTpaliO KOPPCCIIOHACHIINN

3aBemyromas kaumenspuei, 8 (34342) 6-83-57

Jluma, OTBETCTBEHHBIE 32 CO3TaHUE
U CBOEBPEMEHHOE pa3MelICHNE
JIOCTOBEpHOM MH(pOpMaIuu oo
ycayre

Menemxkep no nepconany, 8 (34342) 6-83-57

MyHunMnagbHOE Ka3eHHOe yupekaeHue « OTaen KyJIbTypbl
aIMUHUCTpAIMU TOPOJICKOTO OKpyra «I'opon JlecHoi»

Haumenosanue Jlannovie

KpaTtkoe HanmeHOBaHue MKY «Otnen KyJabTypb»

Tun opranuzanuu MYHHUIMNAJIBHOE Ka3€HHOE YUPEKIECHUE

PykoBoauTenp OpraHu3aluu HauanpHuk - Yaei0ymes Biagumup Bukroposuu
[Tonenensauk — yerBepr: ¢ 08.30 mo 17.30 yacos, naTHUIIA: C

Pexxum paboTsr 08.30 no 16.30 yacos, nepepsiB ¢ 13.00 go 13.48 vacos;
cy000Ta-BOCKPECEHbE — BBIXOHON

DJIeKTpOHHAs T10YTa uvv@gorodlesnoy.ru

Be6-caiit http://kultura-lesnoy.ekb.muzkult.ru/

Anpec 624200, CBepasioBckas 061acTh, T. JIecHOH,
yn. KO6uneiinas, 1. 2

KonTakTsl 8 (34342) 4 26 99; 8 (34342) 6 67 76



http://kultura-lesnoy.ekb.muzkult.ru/
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[Tpunoxxenne Ne 2 x
aJIMMHHUCTPaTUBHOMY pPErJIAMEHTY
[PEJOCTaBIEHUS] MyHHUIIUIIAIBHOM
ycayru «IIpenocraBnenne nadopmanun
0 KyJIbTypHO-AOCYT'OBBIX YCIyIrax»

dopma odpaieHus (3anpoca) morydaresisi ycJayru

(Hazeanue yupexncoeHuss)

OT YKa3zvleaemcs ¢LZ.M1AJIM}?, ums, omuecmeo

HpO)KI/IBaI-OHICFO (ef/i) o aﬂpecy. YKa3svleaemcs NOJIHbLIL NOYMOBbILL

aodpec

3AIIPOC

[Ipomy Bac npenocraButh nHpOpMALHIO

YKa3aTb Ha3BaAHHUC YCIYTI'H

MOAMUCh  /pactu(poBKa MOAMUCH/

« » 20 T

16
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[Tpunoxenne Ne 3 Kk aAIMUHUCTPATUBHOMY
periaMeHTy MpeloCTaBICHUS
MyHUIUNanbHOH ycnyru «IIpenocraBnenue
UH(POPMALIUHU O KyJIETYPHO-TOCYTOBBIX
yCIyrax»

Baok-cxema nmocse10BaTe IbHOCTH ACHCTBUM NIPU NMPEI0CTABJICHUH YCIYyTH
«IIpenocraBinenne uHpopManuu 0 KyJbTYPHO-A0CYTOBbIX YCJIYIrax»

OO0pareHne 3asBUTENA 3a IpenocTaBieHneM ycinyru «lIpemocraBnenne nabopMaIiu 0 KyJIbTypHO-TOCYTOBBIX yCITyTax»

\

B nuceMeHHOM BHIE (B TOM YHCIIE TIO SJICKTPOHHOM MOYTE) MO0 YCTHO

v

N

CooTBeTCcTBHE
obparueHus
TpeOOBaHUSIM

4

Ha caiit MBY «ATu/l «lOHOCTH», IpenoCcTaBIIsIIOIIETO
yciyry, Ha EnuHbIi opran rocyjapcTBEHHBIX 1
MYHHUIMNAIBHBIX yeuyr (¢yHKmi), [Topran
TOCYTapCTBEHHBIX U MYHUIUTAIBHBIX YCIYT ((QyHKITHIT)

Perucrpamus obpamenns (3amnpoca) B

peructpanuy oOpalieHuil 3asBuTeIen

Kypnane Perucrpanus obpamenns (3anpoca) B XKypraie

peructpanuu oOpalieHuii 3asBUTenei

¥

v

Paccmorpenue obpatnenus

WNudopmupoBanune 3asBUTENSA 00 OTKa3e B
NPEeNOCTABICHUH YCIYTH

CaeptoBckoit obmacTu

TTouck 3asBUTEIEM HA CaiiTe HEOOXOIUMOM
uH(pOpPMaIUH

HET Hndopmanms

!

[TonroroBka HHPOPMALIUYU O KYJIBTYPHO-

JIOCYTOBBIX YCIIyTax Ha TEPPUTOPHU
«I"opon JlecHoi»

ul'O

v

WHdopmupoBanue 3asiBUTEINS O IPEJOCTABICHUH YCITyTH

17

oOHapykeHa

Ja




	1.2. Круг заявителей.
	Заявителями на предоставление муниципальной услуги «Предоставление информации о культурно-досуговых услугах» (далее - услуга) являются любые физические и юридические лица.
	1.3. Требования к порядку информирования о предоставлении услуги.
	1.3.1. Информирование о порядке предоставления услуги осуществляется следующими способами:
	1) непосредственно в помещениях структурного подразделения МБУ «ДТиД «Юность» клуба «Звезда», оказывающего услугу: на информационных стендах и в форме личного консультирования специалистами, ответственными за предоставление услуги;
	2) в рекламной продукции на бумажных носителях;
	Предоставление услуги осуществляется в соответствии с:
	4.1.1 Внутренний (текущий) контроль за предоставлением услуги осуществляется директором МБУ «ДТиД «Юность», предоставляющего услугу, путем проведения проверок соблюдения и исполнения специалистами учреждения положений настоящего административного регл...
	1) наличие вступившего в законную силу решения суда, арбитражного суда по жалобе о том же предмете и по тем же основаниям;
	2) подача жалобы лицом, полномочия которого не подтверждены в порядке, установленном законодательством Российской Федерации;
	3) наличие решения по жалобе, принятого ранее в соответствии с требованиями Правил подачи и рассмотрения жалоб на решения и действия (бездействие) органов, предоставляющих муниципальные услуги, их должностных лиц, муниципальных служащих городского окр...
	1) наименование учреждения, предоставляющего услугу, должность, фамилия, имя, отчество (при наличии) должностного лица, принявшего решение по жалобе;
	2) номер, дата, место принятия решения, включая сведения о специалисте или должностном лице, решение или действия (бездействие) которого обжалуется;
	3) фамилия, имя, отчество (последнее - при наличии) или наименование заявителя;
	4) основания для принятия решения по жалобе;
	5) принятое по жалобе решение;
	6) в случае если жалоба признана обоснованной, - сроки устранения выявленных нарушений, в том числе срок предоставления результата услуги;
	7) сведения о порядке обжалования принятого по жалобе решения.

