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Paznen 1. O0mue moJ1oskeHAs

1.1. IlIpeameTt pery;iupoBaHusl.

AJIMMUHHCTPAaTUBHBIA pErVIAMEHT NPEIOCTaBICHUs MyHULMNAIbHOM ycayru «lIpemocraBnenue
vHpopManuu O TPOBEACHUU SIPMAPOK, BHICTABOK HAPOJHOTO TBOPYECTBA, PEMECE]l Ha TEPPUTOPUHU
ropojickoro okpyra «l'opon JlecHoit» (nmanee — aAMHUHHUCTPATUBHBIN PETJIAMEHT) pa3paOOTaH B IENAX
MOBBIIICHUS] ~ PE3YJIbTAaTUBHOCTH M  KAdecTBa MPEJOCTABJICHHWS MYHHUIMIAIBHOW  YCIyTH  TIO
MPEIOCTAaBICHUI0 UH(OpPMAIIMK O TIPOBEACHUU SIPMApPOK, BHICTABOK HAPOJIHOTO TBOPYECTBA, peMecen Ha
TEPPUTOPUHU TOpoJcKoro okpyra «l'opon JlecHoi» (manee - yciyra), co3gaHus KOM(OPTHBIX yCIOBHMA
JUIsl YYaCTHUKOB OTHOILIEHUW, BO3HUKAIOMIMX MpPU MPEJOCTaBICHUH yciyru. Onpenenser Cpoku U
MOCJIeIOBATEIILHOCTh JCHCTBUN (aIMUHUCTPATUBHBIX MPOIEAYpP), a TAKXKE MOPANOK B3aUMOICHCTBUSA
MEXIy 3asBUTEIEM W MYHULUNAIbHBIM OIOJDKETHBIM YupexaeHueMm «Jlom TBopuecTBa M Jocyra
«¥OHoCTDHY.

1.2. Kpyr 3asBuTeeii.

3asBUTENsAMHU Ha mpenoctaBineHue ycnyru «lIpenocraBinenue nHpopmauu o IpoBEICHUH SIPMapOK,
BBICTABOK HApOJHOTO TBOPYECTBA, PEMECEN HAa TEPPUTOPUH TOpoAcKoro okpyra «l'opox JlecHoit»
SIBIIAIOTCS TIOOBIE (PU3HUECKUE U IOPUINYESCKUE JTUTIA.

1.3. TpeGoBanus k nopsaAKy MHGOPMHPOBAHUSA O NPEJOCTABJICHUM YCJIYTH.

Opranuzanys OTBETCTBEHHAs 3a MPENOCTaBIEHHWE YCIYTH — MYHULUIAIbHOE OHIKETHOE
yupexaenue «Jlom TtBopuectBa u gocyra «lOHocTth» cTpykTypHOE moapazaenenune Kimy0 «3Be3man (
nanee kiy0 «3Be3nay).

Mecrto Haxoxaenus — 624204 o6n. CepuioBckas, T. JlecHo#, yi. baxkosa 1 A.

Konraktusiii Tenedon (34342) 2-94-91., (34342) 2-94-89. E-mail: dtm-unost@yandex.ru.

I'padux pabots: monexenbHuk — martHumna: ¢ 08.30 no 17.30 wacoB mepepwiB ¢ 13.00 go 14.00
94acoB; Cy000Ta-BOCKPECEHBE — BBIXOJTHOM.

Brrmectosiiass  opraHuzanis  OTBETCTBEHHAs 3a OpTaHU3AIMIO TPEIOCTABICHUS YCIYTH —
MYHHIIMTIAIEHOE Ka3eHHOe yupexaeHue «OTaen KyabTypbl aIMUHUCTPAIIMU TOPOJCKOTO OKpyra «I opos
Jlecnoi» (nanee - MKY «Otnen kynbTypbD»).

Anpec: r. JlecHoi, yn. FO6uneitnas, 1. 2, I'paduk padotsr: ma-ut: 8.30 — 17.30, msaramma: 8.30 — 16.30,
nepepsiB: 13.00 — 13.48. KonTakTHble Tenedonsl: cexperaps (34342) 4-26-99.

1.3.1. UudopmupoBaHue O TMOPSIKE NPEAOCTABICHUS YCIYTH OCYIIECTBISETCS CIEIYIOIIUMU
crocodamu:

1) memocpeactBenno B momemnieausax MBY «/ITuJl «FOHocTh» U Ki1yba «3Be3aa», OKa3bIBAIOIIETO
yCIIyTy: Ha WHQOPMAIMOHHBIX CTEHJaX W B (OpME JHYHOTO KOHCYJIHTUPOBAHUS CIEIUAIACTAMH,
OTBETCTBCHHBIMH 32 TPEJOCTABIICHHE YCIYTH;

2) na caiite MBY «JITuJl «tOnocts»: http://www.dtmunost.ru/; wa caiire MKY «Otnen
kynbTypel» (http://kultura-lesnoy.ekb.muzkult.ru/), 8 penepanpHoit rocymapcTBeHHON HHDOPMAIIMOHHON
cucreMe  «EauHBI  TOpTam  TOCYJApCTBEHHBIX W MYHHUIMMNAIBHBIX  yciayr  (yHKIuit)»
(http://www.gosuslugi.ru/), peruoHaabHON TOCYAapCTBEHHOM HHGOpPMAIMOHHON cucteme «llopran
rocyapcTBeHHbIX yeayr (Gynkiumii) CBepioBckoii obmactuy (http://66.gosuslugi.ru/pgu/);

3) mpu obpamernn 1o tenedony 8(34342) 6-82-20 u 8(34342)2-94-91 — B BuIE YCTHOTO OTBETA
Ha KOHKPETHBIE BOIPOCHI, COJIEpIKaINe 3alpaliiBaeMyo HHPOPMAIIHIO;

4) npu obpaleHny Mo IEeKTpoHHOM moure e-mail: dtm-unost@yandex.ru — B gpopme oTBeTOB Ha
MOCTaBJICHHBIEC BOTIPOCHI HA aJIPEC AIICKTPOHHOM IMOYTHI 3asIBUTEIIA;

5) mpu mnuceMeHHOM oOpamenud (3anpoce) B MBY  «ATull «tOnocts» — B  (dopme
MH(OPMALIMOHHOTO MHUChbMa Ha OyMa)kKHOM HOCHUTENE, NEPEJaHHOI0 MOYTOM WM HENOCPEICTBEHHO
3asIBUTEIIIO HA PYKH.
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[ToutoBslit agpec: 624205, 061. CBepaoBckas, r. JlecHo#, yi. [lo6ensr, 1.15.

KoncynpTupoBanue mo BOMpocaM MPEAOCTaBICHHs YCIYTH MPOBOAMTCA B ABYX (hOopMax: yCTHO
(;TraHO MM 110 Tene()OHy) U TMCHMEHHO.

HNudopmupoBanre B MUCbMEHHON (OpME OCYIIECTBISIECTCA NMPU TMOTYyUYESHUN OOpaIIeHUs 3assBUTENS
O NPEIOCTAaBICHUU IMHUCbMEHHOM KOHCYJbTAallMM IO MpOLEAype IpenocTaBieHus yciayrd. OTBeT Ha
oOpamieHue roToBuTcsS B TedueHue 30 AHEW coO [HA pErucTpaluud MUCBMEHHOrO oOpalleHus Hu
HaIpaBJIAETCS MO MOYTOBOMY aJIpeCy, YKa3aHHOMY B 0OpallleHUN.

ITpu otBeTax Ha TenedOHHbIE 3BOHKM U YCTHbIE OOpalleHHUs, JOJDKHOCTHBIE JIUIAa MOAPOOHO U B
BEXJIMBOU (hopMe HHOPMUPYIOT 3asiBUTENIEH IO MHTEPECYIOUIUM UX BOIPOCAM.

OtBet Ha TeneOHHBINH 3BOHOK JOJDKEH COJepkKaTh HHPOPMALIMIO O HAMMEHOBAaHUH OpraHu3aluu, B
KOTOpPYIO TOCTYNWJ 3BOHOK, (amMHJINK, HWMEHHU, OTYECTBE M JODKHOCTH paOOTHHKA, MPHUHSBIIETO
Tesie()OHHBIM 3BOHOK. Bo BpeMsi pazroBopa MOKHOCTHOE JIMILO JOKHO HPOM3HOCUTH CJIOBA YETKO,
n30erarb «apauleIbHBIX Pa3rOBOPOBY C OKPYKAIOLIMMHU JIFOJbMHU U HE MPEPHIBATH PA3rOBOP M0 MPUYHHE
MOCTYIUICHUSI 3BOHKA Ha JAPyTol ammapart. PazroBop He 1omkeH npoaoikarses oonee 10 MuHyT.

[Tpu uHGOPMUPOBAHUYU IOCPEACTBOM JIMUHOTO OOPAILEHUS 3aIBUTENS CIEIIMATUCT, OTBETCTBEHHBIN
3a Takoe MH(OPMHUPOBAHUE, JIOJDKEH JaTh MCUEPIBIBAIOIINE OTBETHl HA BCE BO3HUKAIOLIME Y 3asSBUTEISA
BOIIPOCHI, CBSI3aHHBIE C NIPEAOCTaBICHUEM yCIyrd. BpeMs oxunaHus 3asBUTENIEM MpUeMa CHEUAINCTOM
- He Oosiee 15 MUHYT ¢ MOMEHTa oOpalleHus.

1.3.2. Ha Unrepuert-caiite MBY «/[Tu/l «fOHOCTE» pasmemaeTcs cieayromas nHpopMaIus:

1) nonHOe HaMMEHOBaHME W MOJHBIA MouTOBRIH agpec MBY «/ITu/l «}OHocTh» KIy0O «3Be3may,
MIPEIOCTABJIAIOIIETO YCIYTY;

2) HOMepa CIpaBOYHBIX Tele(OHOB KiTy0a «3Be31a», IPEI0CTaBISIONIETO YCIYTY;

3) Onok-cxema, 0TOOpaXKaroIas AITOPUTM MIPEIOCTABICHUS YCIYTH;

4) anpec QenepanbHONl TOCyAapcTBEHHOW HH(GOPMAUMOHHON cucTtembl «EaumHbIl  mopran
rOCYapCTBEHHBIX U MyHHIMIATBHBIX yeuyT (Gynkuuii)» (http://www.gosuslugi.ru);

5) ampec  permoHanmpHON  rocymapcTBeHHOW — mH(opmanmoHHOW — cuctembl  «llopran
roCyJapCTBEHHBIX u MYHULUAJIBHBIX yCiIyr (pyHKIMIT) CaepaioBCKoOi o0mactu»
(http://66.gosuslugi.ru/pgu);

1.3.3. Koncynpramuu okaspiBatorcs cnerpanuctaMmu MBY «ITull «FOHocTh» Kiny0 «3Be3ma» u
orBeTcTBeHHbIMU JHIIaMu MKY «Otaen KynbTypsl» 1O CIEAYIOIIMM BOIPOCAM:

1) o mopsiaKe MPeAOCTaBICHUS YCIYTH;

2) 0 MecTe HaXOKICHHMS M KOHTaKTHBIX TeleoHaxX CTpyKTypHoro moapasaencaus MBY «ITuJl
«¥OHOCTBY» KITyOa «3Be37a» K , OCYIIECTBISIOUIETO OKa3aHUE YCIIyTH;

3) 00 anpecax HWurepuer-caiita MBY «JITuJl «lOHocTh», (emepanbHO TrocyaapcTBEHHOM
MH(POPMAIMOHHOM crcTeMbl «EMUHBIN MOpTal rocyAapCTBEHHBIX M MyHHUIMIIATBHBIX YCIYT (PyHKIUI)»;
pEeruoHaNbHON  rocynapcTBeHHOM uHpopmannoHHoW cuctemsl «llopTram rocyJapcTBEHHBIX U
MYHUIUTATBHBIX yeIyT (pyHKImit) CBepioBCKoit 00macTny;

4) o mpoueaype perucTpaluy 3asBUTENCi Ha (enepalbHOM WM PETHOHAIBLHOM IMOpTaje
rOCYIapCTBEHHBIX M MYHUITUTAIBHBIX YCIYT ((PYHKITHA);

5) 0 HaMMEHOBaHWH HOPMATHUBHBIX MPABOBBIX AKTOB, PETYIUPYONIUX MPEIOCTABICHUE YCIYTH;

6) o pexuMme mMpHeMa CIEIHATUCTaMU CTPyKTypHOro mnoapasaenenuss MBY «/ITull «tOHocTh»
KiTy0a «3Be3/1a», OKa3bIBAIOIINMU YCIYTY;

7) o mopsijake 00KaJoOBaHUM JeHCTBHI (Oe37eHCTBUSA) JTOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 32
MPEAOCTABIICHUE YCIYTH.

Pasznen 2. CtanaapTt npeaocTaBjieHUust yCJAyru
2.1. HaumeHoBaHHe yCJYIH.
«IIpenocraBienre wuH(MOpPMALMM O MPOBEIECHUU SIPMApPOK, BBHICTABOK HAPOJHOTO TBOPYECTBA,

peMecen Ha TeppuTopun CTpyKTypHOro noapazaeneaust MBY «ITull «Onocte» kiryba «3Be3may.

2.2. HaumeHoBaHHe yupesKAeHHSs, PEeIOCTABJISIONIET0 YCIAYTY.
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VYeayry mpenoctaBiissieT MyHHULIMIIAIbHOE OHOJKETHOE yupexjeHue «Jlom TBopuecTBa M Jocyra
«HOHOCTB» M CTPYKTYpHOE IOJIpa3/ieieHue Kiyo «3Be3aay.

2.3. Onucanue pe3yJbTaTa NMpeI0CTABJICHUS YCJIYTH.

Pe3ynbpTaTom npenocTaBieHus yCIyru sIBISIETCS:

1) wuH)pOpMHPOBaHUE 3aMHTEPECOBAHHBIX JIHI[ O MPOBEICHUH CTPYKTYPHBIM MojapasaencaueM MbY
«ATull «¥OHocTh» KI1yOOM «3BE3712a» APMapPOK, BEICTABOK HAPOIHOTO TBOPYECTBA, pEMECET,

2) aHOHCUPOBAHHWE MPOBEACHHS CTPYKTYpHBIM nonpasaencaneM MBY «ITu/l «lOHoCTE» KityOoM
«3Be31a»» IpMapoK, BEICTABOK HAPOJHOTO TBOPUYECTBA, PEMECEIT;

3) 00OCHOBaHHBIN OTKa3 B MIPEIOCTABICHUH YCIYTH.

2.4. Cpok npeaocraBjeHus yCJIyIu.

Cpokr TpenocTaBlICHHs YCIyTH ONPEACNSIOTCS B 3aBUCHMOCTH OT HCIOJIB3yeMOTo BHjIA
MH(GOPMHUPOBAHHUS B COOTBETCTBHHU C YCIOBUSAMH HACTOSALIETO aAMUHUCTPATUBHOTO pErjaMeHTa:

2.4.1. Tlo tenedony:

IIPY UCTIOJIb30BAaHUM CPEJICTB TeIePOHHON CBSA3M MHPOPMALUS O MPOBEACHUH SIPMApPOK, BHICTABOK
HapOJIHOTO TBOPYECTBA, PEMECEN Ha TEPPUTOPUH TOpoIckoro okpyra «['opox JlecHoit» mpenocrasisercs
MIOJTyYaTes 0 YCIyT B MOMEHT O0palleHus;

B CIy4ae €CIM CIeHUaUCT Kiy0a «3Be3/a», OTBETCTBEHHBIM 3a OKa3aHHWE YCIYyTd HE MOXKET
OTBETUTh Ha BONPOC MOIyYaTess YCIyrd HEMEUIEHHO, pe3ybTaT paCCMOTPEHHUSI BOIPOCA JOJKEH ObITH
COOOIICH 3asBUTEIIO B TEUECHHUE JIBYX YACOB C MOMEHTA OOPAIICHHUS;

B Clyyae €Clid CIEeLHATUCT, NPHUHABIIUN 3BOHOK, HE MOXET CAaMOCTOSTENbHO OTBETHTh Ha
MOCTaBJICHHBIE BOMPOCHI, TeJIe(hOHHBIM 3BOHOK JOKEH OBITh NEpeajpecoBaH (IEPEBEICH) Ha APYroe
JOJDKHOCTHOE JIMI0, KOTOPOE MOXKET OTBETHTh Ha BOMPOC MOIydaTess YCIyTH, WU e 00paTuBLIEMYCs
JMILYy JOJDKEH OBITh COOOIIEH Tele()OHHBIH HOMEp, M0 KOTOPOMY MOXKHO TOJIYYHTh HEOOXOIUMYI0 eMy
uH(pOPMALHUIO.

2.4.2. Ha wapopmanmoHHOM cTeHAe cTpykTypHoro moxapasaencus MBY «ATull «tOHOCTHY

KITyO» 3BE3may !

Ha MH(OPMAIIMOHHOM CTEHJIE, PACIIOJIOKEHHOM HEIMOCPEICTBEHHO B NMOMEIIEHHH KiTy0a «3Be3may,
nH(pOpMaIIKS MPEIOCTABIAETCS B COOTBETCTBUH C PEXKUMOM PAOOTHI YUPEIKICHHUS.

24.3. Ha Warepuer-caiite MBY «/ITuJl «lOHOCTRY wuHGpOpMaNUsS MPEIOCTABISICTCS
KpYyTJIOCYyTOYHO.

2.4.4. Tlo MUCEMEHHBIM OOpAICHUSIM:

npu UHPOPMUPOBAHUU B (OpME OTBETOB Ha OOpalleHMs], MOITYYSHHbIE MO DJIEKTPOHHOI MouTe,
OTBET Ha OOpalleHWe JODKEH OBITh HAmpaBJeH M0 DJIEKTPOHHOH MOYTE Ha AJIEKTPOHHBINA ajapec
oOpartuBILIerocs, B CpOK He Mo3/AHee 5 pabounx JAHeN ¢ MOMEHTA MOCTYIUICHUS! OOpalleHus;

npu WHPOPMHPOBAHMU B BHJE OTCBUIKM TEKCTOBOW WHGpopManmuu Ha OyMa)KHOM HOCHTENe
(uH(pOpPMAIIMOHHOTO THChbMA) MO MMOYTE OTBET Ha OOpallleHHWe HampaBiseTCs Ha MOYTOBBIA ajpec
3assBUTeNs B TeueHue 30 AHel co THS perucTpanuu oOpamieHus.

2.4.5. Tlpn nuaHOM oOOpamieHnr WHGOPMAIUs MPETOCTABISICTCS B COOTBETCTBHU C TpadUKOM
paboThl  crHenuanucTa, OTBETCTBEHHOI'O 3a TPEAOCTAaBICHHE YCIyrd. MakcuMaiabHOE BpeMs
MIPEIOCTABJICHUS YCIYyTH IPU JTUYHOM OOpaIleHHH COCTaBISET 15 MUHYT.

I'paxxnane, oOpatuBmmecs B cTpykrypHoe noapasaeneaue MbBY «/ITull «FOnocte» kiry6 «3Be3na»
C LIETIbIO MOTYYEeHHsI YCIYTH, B 0053aT€TbHOM TOPSAKE TOJKHBI ObITh HH(OPMUPOBAHBI CIIEIUATHCTAMU
00 yCJIOBHUSIX OTKa3a B MPEJOCTABICHUH YCIYTH B O CPOKAX BBIAAYHM PE3YTBTATOB YCIYTH.

2.5. TlpaBoBble OCHOBaHUSI sl MPEAOCTABIEHUS YCIYIH:

[IpenocraBienne yciayru OCyeCTBIsSETCS B COOTBETCTBUH C:

1) Koucrutyimeit Poccuiickoii demepannu, NPpUHITOW BCCHAPOIHBIM rojocoBanuem 12.12.1993;

2) Vkazom Ilpesumenta Poccuiickoit ®enmepammu ot 31 nexabps 1993 roma Ne 2334
«O MOTOMHUTENTBHBIX TAPAHTUAX MPaB rpaXkKaaH Ha HHGOPMAIIUIO» (C U3BMEHEHUSIMU);
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3) denepanbabiM 3aKk0HOM 0T 2 Masi 2006 roga Ne 59-D3 «O nopsiake pacCMOTPEHUsT 00paIieH A
rpaxaan Poccuiickoit deaepanumy» (C U3MEHEHUSIMH);

4) ®denepanbHbiM  3akoHOM OT 27 wmioas 2006 roma Ne 149-®3 «O6 wunbopmariuu,
MH(OPMALIMOHHBIX TEXHOJOTUSAX U 3aluTe HHPOpMaIm (C U3SMEHEHUSIMH);

5) ®denepanbHbIM 3aK0OHOM OT 26 nekadps 2008 roga Ne 294-d3 «O 3ammuTe npaB OPUIHUECKUAX
JUIl U WHAMBUAYAIbHBIX MpPEINpPUHUMATENCH MPU OCYIIECTBICHUH TOCYyAapCTBEHHOTO KOHTPOJIS
(Haa30pa) U MyHUITUTIATFHOTO KOHTPOJISD (C U3MEHEHUSAMH);

6) ®denepanbHbiM 3akoHOM OT 27 mtoist 2010 roga Ne 210-d3 «O0 opraHu3anuy MperoCTaBICHUS
rOCYJTapCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIyT» (C N3MEHEHUSMHU);

7) ®enepanbabiM 3akoHOM 0T 9 ¢epans 2009 roma Ne §-®3 «O06 obecrnevyeHun nocTyna K
WHPOpPMAIIMK O MAEATEIBHOCTH TOCYJApCTBEHHBIX OPraHOB W OPraHOB MECTHOTO CaMOYIPaBIICHHS
(C I3BMECHCHHSIMN ),

8) ®denepanbHbiM 3akOHOM OT 9 OkTsa0ps 1992 roma Ne 3612-1 «OcHOBBI 3aKOHOJATEIHLCTBA
Poccuiickoit @enepanuu 0 KyJapType» (C U3MEHEHUSIMH);

9) ®denepanbHbM 3aKk0HOM OT 27 ampenst 1993 roma Ne 4866-1 «O06 00kanoBaHUK B CY ICHCTBHIA
U pelIeHuH, HapyIIaUUX paBa U cBOOOIbI FpaXk1aH» (C H3MEHEHUSMN);

10) denepanbubiii 3akoH oT 1 gekadpst 2014 roma Ne 419-d3 «O BHECCHMH H3MCHEHHH B
OTJIeNIbHBbIE 3aKOHOAATeNbHbIe akThl Poccuiickoit Denepauuu MO BOMPOCaM COLMATBHOM 3alUThI
WHBAJINIOB B CBSI3U C patudukanueii KoHBeHIMH 0 MpaBax MHBAJIHIIOBY;

11) OGnactHeiM 3akoHOM OT 22 wmrons 1997 roga Ne 43-O3 «O KynbTypHOH IESTEIBHOCTH Ha
tepputopuu CBEepTIOBCKOM 007aCTH» (C U3MEHEHUSMH);

12) mnocraHOBIEHMEM TJaBbl  AJAMUHHCTpAllMd  ropoackoro okpyra «lopox  JlecHoit»
ot 28.06.2011 Ne 538 «OO6 ucnomnenuu nojoxkenuit dexepanpHoro 3akona ot 27 wurons 2010 roma
Ne 210-®3 «OO6 opranuzaly NpeJoCTaBIeHUs IOCy1apCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT»;

13) IMonoxennem 06 MKV «Otaen KyabTypbl aIMHHHUCTPAIMH TOPOACKOro okpyra «lopos
JlecHoily,

14) VYcTaBoM MYyHHIMIAIBHOTO OFJDKETHOTO yupexaeHus «JloMm TBopuecTBa U Jiocyra
«tOHOCTBY.

2.6. HcyepnbiBawmuii mnepevyeHb [JOKYMEHTOB, HeO0XOAUMBIX /UISl TMpPeIOCTABIEHUS
YCIyIH.

2.6.1. JlokymeHTHI U HH(pOpMaIHs, KOTOPbIE 3asiBUTENb JIOJKEH MPEIOCTaBUTh CaMOCTOSTEIbHO
(B TOM yHCIie TOKYMEHTHI INYHOTO XPAaHEHHS ), TOPAOK U CIIOCOOBI MX MPEAOCTABIICHUS:

— 7S TMOJYyYeHMs yCIyTU B 3JIEKTPOHHOM Bue B ceTu MHTepHeT oT 3asBuTeneil He Tpebyercs
NpeAoCTaBICHUE JOKyMEHTOB (OJ1aHKOB, (hopM 0OpaleHnil 1 HHBIX TOKYMEHTOB);

— JUIS TIOJTy4YeHHS yCIYTH MPH JIUYHOM OOpaIlieH!H B CTPyKTypHOM noapasaeneHnu MBY «1Tu/l
«¥OHocTh» KiTyOe «3Be3nay 3asBUTENb MPEAOCTABISIET YCTHOE WM MMMCbMEHHOE oOpalieHue (3ampoc) o
npenocraBieHun yeiayru (¢popma oOpamenus B Ilpunoxkenun Ne 2 HacTOsIIEro agMHHHUCTPATHBHOTO
pernameHTa). 3asgBUTEIb MOXET HAIpaBUTh oOpallleHue (3ampoc) O MPEIOCTAaBICHUU YCIyTH Ha aJipec
anektpoHHou noutsl MBY «ITull «FOHOCTBY.

2.6.2. TlpemocraBieHusi HJOKyMEHTOB M WH(GOpPMAIMY, BBIJABAEMBIX MO pe3yjbTaTaM OKa3aHUs
yCIYT, KOTOpbIE SBISIOTCA HEOOXOJUMBIMH U 00s3aTeNbHBIMU JUISI TPEAOCTAaBICHHUS YCIyr U
MIPEIOCTABIIAIOTCS OpPraHU3alUsSIMM, YYacTBYIOIIMMHM B TPEIOCTaBICHUM YCIYyr, KOTOpbIE 3asBUTEINb
JIOJKEH MPEICTaBUTh CaMOCTOSATENIbHO, He TpeOyeTcsl.

2.6.3. IlpemocraBieHusi JOKYMEHTOB W WHGOpPMAIMH, KOTOPHIE HAXOISATCS B PACIOPSIKCHHUU
rOCyJapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIIPaBIECHHMsS U IOABEIOMCTBEHHBIX WM
OpraHu3alysaX, KOTOpbIE 3asBUTENb BIIPAaBE IMPEJICTABUTH 110 COOCTBEHHOW WMHUIIMATUBE, TAK KaK OHU
MOJUIeXkKAT TPEJICTABICHUIO B paMKaX MEXBEJIOMCTBEHHOr0 HH(GOPMAIIMOHHOTO B3aWMOJCHCTBUS,
He TpeOyeTcs.

2.6.4. TpeOoBaHue MpPeAOCTABICHHS 3asBUTEIEM APYTUX JOKYMEHTOB B KaUu€CTBE OCHOBaHMSA IS
IIPEIOCTABIICHUS YCIYTU HE IOy CKACTCA.


consultantplus://offline/main?base=LAW;n=116783;fld=134
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2.7. llepeueHb OCHOBaHHWIH [Jisi OTKa3a B NpHeMe /JAOKYMEHTOB, HeOO0XOIMMBIX [Jisl
NpeIoCTABIEHHUS YCIYTH.

OcHoBaHUU UIsI OTKa3a B TpPHUEME JTOKYMEHTOB, HEOOXOIMMBIX [JIsi TPEIOCTaBICHUS YCIIYTH,
HE UMEETCH.

2.8. IlepeueHb OCHOBaHMIi 1JIsl 0TKAa3a B MPeI0CTABJIEHUH YCJIYIH:

1) sampammBaemas HHPOPMAIHS HE CBSI3aHA C JSSITEIbHOCTHIO YUPEKICHHS 10 OKA3aHHUIO YCIIyTH;

2) 3ampaliMBaeMblii  3asBUTENEM BHI HMH()OPMHPOBAHHS HE MPEIYCMOTPEH HACTOSIIMM
AIMUHHUCTPATUBHBIM PCTIIAMCHTOM;

3) TEKCT 3JEKTPOHHOT0 00paIIeHus He MOIaeTCs MPOYTEHHIO;

4) oOparieHre COACPKUT HELIEH3YPHbIC WIIK OCKOPOUTEIIbHBIC BBIPAKCHUSI.

2.9.  Ycayra npeaocrapJisieTcs 3asiBUTeNI0 0eCIJIATHO.

2.10. MaxkcuMaJbHBIH CPOK 0:KMIAHUS B ouYepea NPH MoAaye 3anpoca o npeaocTaBIieHHH
YCJIYTH U TIPH MOJyYeHUH Pe3y/ibTaTa NpeaocTaBIeHus yCJIyru.

2.10.1. Bpemss oXugaHWs B OdYEpend IPH YCTHOM OOpallleHWH WM T[oja4de 3asBUTEIIEM
MUCBbMEHHOr0 OoOpalieHus (3ampoca) HENOCPEICTBEHHO B Kiy0Oe «3Be3lla» He JOJDKHO IPEBBIIATH
15 MuHYT.

2.10.2. Bpewms oxujaHus B 0O4epen IpY NOJTYYESHUU OTBETa Ha OOpallleHue 3asBUTEIEM JIMUHO HEe
JOJKHO IIPEBbIIIATh 15 MUHYT.

2.10.3. B 271eKTpOHHOM BHJE YCIIyra OKa3bIBaeTcs 3asBUTENI0 HeMemieHHo. IIporecc okazaHus
YCIyrd  HayuHaeTcss npu  oOpamenun 3asButenst Ha cat  MBY  «[ATull  «lOHOCTH»
http://www.dtmunost.ru/, mu6o na caiit MKY «Otnen kynstypsn» http://kultura-lesnoy.ekb.muzkult.ru/.

2.11. Cpok H Mopsi/IOK PerucTpauuy oopanieHus 3assBUTEJIS 0 MPeI0CTABJIECHHH YCIYTH.

2.11.1. TlncepMeHHOE OOpaIlieHHe, B TOM YUCie B (GOpME SIIEKTPOHHOTO JIOKYMEHTA, MOTISKHUT 00s3aTeIIbHON
peructpaimu B AeHp mocTymieHuss oOpamieHuss B MBY  «/[TuJl «tOnocth». Permctparms oOparieHwii
TIPOM3BOJIUTCSL B JIGHb TIOCTYIUICHHS 33 Yac JI0 OKOHYaHWs pabodero jaHA. OOpallieHus, MOCTYIHBILIHE TMOIKE
YKa3aHHOTO BPEMEHH, PETUCTPUPYIOTCS JaTON CIIEIYIOIIEro pabovero JHsl.

2.11.2. VYcTtHOe oOpaiieHue 3asBUTENS PErHMCTPUPYETCSl B JIEHb IOCTYIUIEHUS OOpalieHusl B
KypHaJIe PETUCTPALIMU YCTHBIX O0pallleHuit rpak/iaH.

2.12. TpeboBanus K NOMeENIEHUsIM, B KOTOPBIX MPEI0CTABJISIETCH YCIyra.

2121. VYupexnaeHue, B KOTOPOM TMPENOCTABISECTCS YCIyra, W COTPYAHUKUA YUPESHKICHUS JIOJDKHBI
obecneunTh:

— yCOBHS Ui OSCHPENATCTBEHHOTO JIOCTYIA K 3[JaHUI0 JJIsS MPEIOCTABICHUS MYHHIIMIIATHLHOU
YCIIyTH JUTsl HHBAJIMOB (BKJIFOYAs MHBAJIUIOB, UCIOJB3YIONIUX Kpecaa-KOJISACKH U COOAK-IPOBOTHUKOB)
(nanee - UHBAINJIOB);

— CONpPOBOXKJICHUE HMHBAIUIOB, HMMCIONIMX CTOHKHE pACCTPOMCTBA (DYHKIMH 3pEHUS H
CaMOCTOSITEIILHOTO TEPEABMKCHHUS, U OKa3aHUE MM ITOMOIIH;

— HaJUIekaliee pasMelleHre OoO0OpyJ0BaHUSA M HOcHTeleH HHpopManuu, HEOOXOAMMBIX JUIS
obOecrieueHHss OECTPENSATCTBEHHOIO JOCTyIa WHBAJIMIOB K MYHHUIMIAIBHONW YCIyre, C Y4eTOM
OTrpaHHYEHUIN MX KU3HEIEATEIbHOCTH;

— JIOMYCK CypJIOIEepeBOIUNKa M THU(MIOCYPIOTIEPEBOIUNKA, JOMYCK COOAKU-TIPOBOJHUKA TIPH
HaJIMYUK JIOKYMEHTa, MMOATBEPXKIAIOIIEIO €€ CIelHaIbHOoe O0ydeHHEe W BBIAaBacMoro mo ¢gopme u B
MOPSIZIKE, KOTOPBIE OMPEACTSIOTCS (eAepaTbHBIM OPTaHOM HCITOJTHUTEIBHON BJIACTH, OCYIIECTBIISIONIIM
GYHKIMA 10 BBIPAOOTKE M pealM3aldd TOCYIApPCTBEHHONH MOJUTHKH W HOPMAaTHUBHO-IIPABOBOMY
PETYIHPOBAHUIO B Chepe COMMATLHOM 3aIUTHI HACEIICHHUS,

- OKa3aHHWE CICIUATUCTaMU TIOMOIIY WMHBAJIUIAM B TIPEOJOJICHHH OapbepoB, MEUIAFOIINX
MOJTyYCHUIO MU MYHHIIUIIATHFHON yCITyTH HapaBHE C APYTUMU JIMIIAMH.

2.12.2. Mecta oxuaaHus Ui TPpaXKaaH JOJKHBI OBITH 000PYIOBaHBI:


http://www.dtmunost.ru/
http://kultura-lesnoy.ekb.muzkult.ru/
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- CpeICTBAaMH IOKapOTYUICHHUs, OIOBEIICHHS O BO3HHUKHOBEHHUHM UPE3BBIYAHOW CHUTYaIlUH,
CHCTEMOM OXPaHBI;

- CpelcTBaMHU OKa3aHMS MEPBOM MEAUIIMHCKON MTOMOIIY;

- MecTaMM OOLIEero IOoJIb30BaHMs (TyaJeTHbIMH KOMHATaMH) M XpaHEHUS BEpXHEH OJIeXK[Ibl
MOCETHUTEIICH;

- TOCaJ0YHBIMUA MECTaMH (CTYJIbSIMH, KPECEIbHBIMU CEKIMAMH ¥ UHBIMH);

- crojNaMH Ui BO3MOXHOCTH odopmieHus oOpamieHus (3ampoca), KaHIEISIPCKUMH
NpUHaUIeKHOCTIMH (OyMara, pydKH, KapaHIalld 1 HHBIMU TIPHHAIICKHOCTSIMHU).

2.12.3. B Mecrtax OXUAaHUS pa3MeIIeH CTeHA C WHPOpManuedl O TOpsAKe MpPeAoCTaBIICHHS
ycayrH, rpaduke paboThl CIeHUaINCTOB.

2.12.4. MecTta 0’)XUAaHUS COOTBETCTBYIOT YCTAaHOBJICHHBIM CAHUTAPHBIM TPEOOBAHUSIM.

2.12.5. Paboume mecta crieqUaluCcTOB CTpyKTypHOro nonpaszaenenus MBY «ATull «tOnoctb»
Kiry0a «3Be3/a», MpeOCTaBISIONINX YCIYTY, MODKHBI COOTBETCTBOBATH YCTAHOBIICHHBIM CAaHUTAPHBIM
TpeOoBaHUAM, 000y 10BaHbI KOMIIBIOTEPAMHU M OPI'TEXHUKOH.

2.13. IMoka3aTeu TOCTYNHOCTH M Ka4eCTBA yCJIYT'H.

2.13.1. OCHOBHBIMH ITOKA3aTEISIMHU JOCTYITHOCTH YCIIYTH SBIISFOTCS:

— obecrnieueHre BO3MOXKHOCTH HarpaBieHus oOpamienus (3ampoca) B MBY «ITull «lOHOoCTHY,
MPEAOCTABIISIONIEE YCIYTY, MO 3IEKTPOHHOMU MOUTE;

— obecrnieueHue MpeI0CTaBICHUS YCIYTH C UCIIOIb30BaHUEM BO3MOXKHOCTEN cetn HTepHeT;

— pa3merieHue HHPOPMAIIH O TIOPSAKE TMPEJOCTaBICHUS YCIyTH B ceTu MHTEepHeT;

— TPOJIOJDKUTENTBHOCTh  B3aWMOJCHCTBUNM 3asgBUTENSI C COTPYJHHUKAMHU YUYPESKICHUS TIPHU
MPEAOCTABIICHUH YCIyTH He O6osee 15 muH.

2.13.2. OCHOBHBIMH MOKa3aTEISIMU Ka4eCTBA YCIIYTH SBIISIOTCS:

—  YJOBJIETBOPEHHOCTh MOPSAKOM HWH(MOOPMHUPOBAHHS 00 YCIyTe, YCIOBHSIMH OXUIAHUS MPHUEMA,
BHUMaHUEM IEPCOHANIA;

— OTCYTCTBHE HapyILICHHsS CPOKOB PACCMOTPEHUS O0OpaIlleHUH 3asBUTENCH;

— BO3MOKHOCTh TMOJIy4eHUsS WH(POPMAIMKU O XOJE MPEJAOCTABICHHUS YCIyTH, B TOM YHCIE C
WCTIOIh30BaHUEM MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI.

2.14. IIpenocraBiieHue ycJayru B 3JIEKTPOHHOM (popme.

B snexTponHoO#l ¢opme yciyra mpenoctaBisiercs uepe3 ENuHBIN mopTan rocyJIapCTBEHHBIX H
MYHUIMIAIBHBIX  yeruyr (pynkimid) (www.gosuslugi.ru) w/wnm  [lopTan rocyaapCTBEHHBIX U
MYHUIMNATBHBIX  ycnyr  ((yskumit) CsepanoBckoid oOmactu  (WWWw.66.gosuslugi.ru) B mopske,
YCTaHOBIIEHHOM (heJiepalbHbIMU, PETHOHATBHBIMHA 3aKOHAMH; MECTHBIMH HOPMATHBHBIMH TPaBOBBIMHU
aKTaMM U HACTOSIIIIUM a]MUHUCTPATUBHBIM PErJIaMEHTOM.

Pa3znen 3. CocraB, nmoci1e10BaTeIbHOCTh M CPOKH BHINIOJIHEHUS aIMUHUCTPATUBHBIX NPOLEAYP
(neiicTBHil), Tpe0OOBaHUS K MOPSAKY UX BbINOJHEHHS, B TOM YHCJ€e 0COOEHHOCTH BbINOJIHEHUS
aIMUHUCTPATHBHBIX NpoueaAyp (AelcTBHII) B 31eKTPOHHOH dopMme

3.1 CocTaB aIMUHUCTPATHBHBIX MPOLETYP.

[IpenocraBienue OPUANUECKAM M (PU3UYECKAM JIMIAM YCIYTH BKIIOYAeT B CEOsl CIIEAYIOIIHE
aJIMIUHHUCTPATUBHBIE TPOIEAYPHI:

1) co3manue, CBOEBPEMEHHOE pa3MelleHHe U OOHOBJICHHE JOCTOBEPHON HH(MOPMALIUH O ipMapKax,
BBICTABKaX HapOJHOI'0 TBOPUYECTBA, pEMECeIl Ha TEPPUTOPUH ropojickoro okpyra «I'opox JlecHoit»,

2) mpuéM, mnepBHYHas 00pabOTKa M perucTpaius obpaiieHus (3ampoca) O MPEIOCTaBICHUU
YCIIyTH;

3) MOArOTOBKA W HAMpABJICHHE 3asBUTEII0 HMHGOPMAIMM WA MOTHBHPOBAHHBIM OTKa3 B
MIPEIOCTABJICHNUHN YCIYTH;

4) mnpemocraBieHue nHbopManuu rpu obparieHuu 3asButens Ha cailt MBY «ITuJl «HOHOCTBY,
6o Ha callT MKY «Otaen KyabTypbi».


http://www.gosuslugi.ru/
http://www.66.gosuslugi.ru/

3.2. Bbaok-cxema mnpenocraBieHusi ycayru npeacraieHa B Ilpuiaoxenunm Ne 3 k
HACTOSILLIEMY AIMUHHCTPATHBHOMY perjaMeHTy.

3.3. IHocnenoBaTreIbHOCTb, CPOKM M TOPSAOK BBINOJHEHHS AJIMHHUCTPATHBHBIX
npouexnyp.

3.3.1. Co3naHue, cBoeBpeMeHHOe pa3MellleHle U 00HOBJIEHUE JOCTOBePHOi nHGopMauuu o
sIpMapKax, BBICTABKaX HAapPOJHOr0 TBOpPYECTBA, peMece]l HA TEPPUTOPUM TOPOACKOI0 OKpyra
«I'opon JlecHoit».

3.3.1.1. OcHoBaHnueM s Hayajla aJIMUHMCTPATUBHOW NPOLEAYPHl SBISETCS YTBEPKAEHHBIN
pyxoBoauTteneM Iwiad pabotel MBY «/ITu/l «¥OHocTh» u Kity0a «3Be3aa», BKIIOYAIOUINM B ceOs MiaH
IIPOBEJICHUSI  APMApOK, BBICTABOK HApOAHOIO TBOPYECTBA, PEMECE] Ha TEPPUTOPUM  CTPYKTYPHOTO
noapazaenenust MBY «/ITull «lOnoctey» kiryOa «3Be3mar.

3.3.1.2. OOGHoBnenue uHbopManuu O MIaHe paboThl (manmee — uH(OpPMANMS) OCYLIECTBIAETCS
€KEMECSIYHO B 00513aTEJIbHOM MOPSIIKE:

— mOyTéM pa3MelleHHUs Ha clenuagbHOM MHGOPMAIMOHHOM CTeHJE Kiyba «3Be3nan, B TOM
YHCJIE B Kaccax yUpexkKICHUs;

— mnyTéM pasMmemieHuss B HH(POPMAIMOHHO-TEJICKOMMYHHMKAIMOHHOW cetn MHTepHeT Ha
opunmansHom caiite MBY  «ATu/l «lOnocte» nMO0 Ha oduIMAIbHOM caiiTe aJAMHHUCTpALUU
ropoackoro okpyra «l'opox JlecHon».

3.3.1.3. Taxxe pazmMenieHne HHOOPMAITH MOXKET OCYIIECTBISTHCS CICAYIOUIMMHA CIIOCOOAMMU:

— BHEIIHAS peKjiaMa B HAacelieHHBIX IyHKTax ropojackoro okpyra «['opox Jlecnoit» (Bce
W3BECTHBIC TEXHOJIOTHH ¥ BUJIBI: IUTAKAThI, ahUIlK, OaHHEPBI, HHBIC);

— M3rOTOBJIEHHE PEKJIAMHOMN MPOIYKIMH HAa OyMa)KHbIX HOCUTENSX (JIMCTOBKH, (uiaepbl, OyKIETHI,
HHbBIE);

— B IIEYATHBIX CPEJICTBAX MAacCOBOW MH(POPMALINU (Ta3eThl, XKYPHAJIbI, IPOCIIEKTHI);

— B JJIGKTPOHHBIX CpEACTBAaX MAacCOBOH MH(pOpMAIMM, Ha TEIEBUACHUM U Paauo (MHTEPBBIO,
AQHOHCBI, CIO’KETBI, TEMAaTHUECKHUE TPOrPaMMBbI U CIIEUAIbHBIE BBIITYCKH).

CrnocoObr pasmemienust uHpopmarmun MBY  «/ITu/l «HOnoctb» kiyd «3Be3nay ompejaesser
CaMOCTOSITENIbHO.

3.3.1.4. Jlumom, OTBETCTBEHHBIM 3a CO3JIJaHUE M CBOEBPEMEHHOE pa3MEIIeHHE [OCTOBEPHOU
nnpopmanuu, ssisiercs crnenuanuct MBY «ITull «FOHOCTE» M CTPYKTYpHOTO TMOApPA3ACIICHUS KITyO
«3Be3/1a», HA3HAYEHHBIA IPUKA30M JIUPEKTOPA YUPEKIACHHUS.

3.3.1.5. Jluma, OTBEeTCTBEHHBIC 3a CO3/J[aHHE W CBOEBPEMEHHOE pa3MEIICHHE JIOCTOBEPHOU
nH(popMaluY, exXeMecayHo (OpPMHUPYIOT, B TOM 4YHCIE B JJIEKTPOHHOM BHUIE, CBOAHBIC aduIIH,
pa3MeNaT yKa3aHHbIMU B myHKTe 3.3.1.3. HacTofAIero aJMUHUCTPATUBHOIO pErjiaMeHTa Crocodamu
nH(OPMAIIHMIO O MPOBEICHUH SIPMapPOK, BHICTABOK HAPOJHOTO TBOPUECTBA, peMecelNl He TMO3/Hee, YeM 3a
10 gHeil 1o Havana Mecsia, B KOTOPOM JIOJIKHBI COCTOSITBCS. 3TH MEPOIIPUSITHSL.

3.3.1.6. Muadopmanms co aHs ee pa3MelieHuss B WH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW CETH
WNuteprer Ha odunmansHoM caiite MBY «/[Tu/l «FOHOCTE» WM OPUIHATIEHOM CaliTe aJMHUHHUCTPAIHH
ropojickoro okpyra «lopox JlecHoi» HaxomuTcsi B cBoOomHOM foctyne. [lepuoasl 0OHOBIEHHS
MH(OpPMAaLIMU HE JI0JKHBI ITPEBBILIATH OJHOIO KaJIEHAAPHOTO MECALIA.

3.3.1.7. Nuadopmanms cocTaBiseTcs U pa3MeIiaeTcs B HHPOPMAIIMOHHO-TEICKOMMYHUKAITMOHHOM
cetu Uutepner Ha odunmansHoMm caiite MBY «/(TuJl «lOHOCTH» WM OQUIMATEHOM caiiTe
aJMUHUCTpaIu ropoackoro okpyra «l'opoxa JlecHoil» B 3JIEKTpPOHHOM BUJE HE MO3JHEE, UeM 3a 7 JHEH
70 Hayajla KaJIEHJAApHOTO Mecsla, B KOTOPOM JOJDKHBI COCTOSITBCSI SIpPMAapKH, BBICTABKM HApOJHOTO
TBOpYECTBa, pemecen, npoxomaume B 3gaHuun MBY «ITu/l «}OHOCTB», B 34aHMM CTPYKTYpPHOTO
nojpasJiesieHus: Kiyoa «3Be3ia» WM MPOBOJUMBIE YUPEKACHUEM HAa TEPPUTOPUM TOPOACKOTO OKpyra
«I"opon JlecHoii».

B ciayuyae OoTMEHBl MM M3MEHEHUS BPEMEHM, JaThbl, MECTa IPOBENEHUS SPMApKH, BBICTABKH
HapOJHOTO TBOPYECTBA, peMecesn B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu HHTepHeT Ha
odurnmansaom caiite MBY «/ITull «FOHOCTEY Wi OPHUIIMATEHOM CalHTe aTMUHUCTPAIUU TOPOJICKOTO
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okpyra «['opon JlecHoi», BHOCSTCS TOINpPaBKM B TEUEHHE 8 YACOB CO JHS MPUHATHS pEIIeHUs 00
HU3MEHEHMSIX.

3.3.1.8. Pe3ynpTaToM HCHONHEHHUS aIMHHUACTPATHBHON IPOLEAYpPHI SBISETCS CBOEBPEMEHHOE
pasMelnieHre crnocobamu, ykazaHHbIMU B myHKTax 3.3.1.2. u 3.3.1.3. HacTosIIero agMUHUCTPATUBHOTO
periaMeHTa, AOCTOBEPHON WHGOpMAIMKA O MPOBEACHUH SPMApPOK, BBHICTABOK HAPOJHOTO TBOPUYECTBA,
pemecen IpOBOJUMBIX KIIyOoM «3Be3a» Ha TeppUTOpHUHU Kilyda U ropojackoro okpyra «I'opox Jlecnoii»
U ©XXEeMeCSIYHOEe €€ OOHOBIICHUE.

3.3.2. Ilpuém, nmnepBuyHas o00padoTka W perucrpanusi oOpamenus (3ampoca)
0 TPeI0CTABJICHUH YCJIYTH.

OcHoBaHueM I Havalla MPEAOCTaBIICHHUs] YCIyru sBisercss mnoctymieHue B MBY  «/Tull
«lOHOCTBY W CTPYKTypHOE moOJpasfeieHue Kiyo 3Be3ga»  oOpamieHus (3ampoca) 3asBUTENS O
MIPEIOCTABIIEHUH YCIYTH.

3.3.2.1. O6paruenue (3arpoc) MOKET MOCTYIHUTh OJHUM U3 CIEIYIOLIIX CIIOCOOOB:

— 1pu Tu4HOM oOpaiieHnt (YCTHO) WM 1o Tese(oHy;
— TIOYTOBBIM OTIIPABJIEHUEM WJIM 110 3JIEKTPOHHOM 1ouTe.

3.3.2.2. Tlpuem, nepBuyHast 00pabOTKa U PETHCTPALUs YCTHOIO O0paiieHus (3armpoca) 3assBUTEIS,
MOCTYNHUBILIETO MPH JIMYHOM OOpaIleHnu JIU00 1Mo TeaedoHy, OCYIIECTBISIETCS Mo ajapecy U Tenedony,
ykazaHHoMY B [Ipunoxxennn Ne | HacTosero aAIMMHUCTPATUBHOTO PEIJIAMEHTA.

[Tpu oTBeTax Ha TenedOHHbIE 3BOHKU U YCTHbIE OOpAIeHUs CIIEUATUCThl KiyOa «3Be3na u MBY
«ATull «KOHOCTHY» B BexMBON (KOPPEKTHOI) popme HHGOPMUPYIOT 3asBUTENIEH 110 HHTEPECYIOUIUM UX
BonpocaM. MHpopmarus npenocraisieTcss B yCTHOH Gopme.

OtBeT Ha Tene)OHHBIN 3BOHOK JIOJKEH HAUMHATHCA ¢ UH(OpPMALMU O HAMMEHOBAHUM YUPEKACHUS,
(dbamMuIuM, UMEHU M OTYECTBE CIIELUANIMCTA, NMPUHABLIEro Tene(oHHbINH 3BOHOK. Bpems pasroBopa He
JIOJKHO IIPEBBIIIATh 15 MUHYT.

JluiamMu, OTBETCTBEHHBIMHM 3a MpEJOCTaBlieHHe HHGPOpMAIMM IO 3ampocaM 3asBUTEINEH,
MOCTYNUBUINM MPU JUYHOM oOpaleHuu 100 oOpallieHuH 1o TeaeQoHy, SIBISIIOTCS CHEIHATUCThl KiIyOa
«3Bezna u MBY «ATull «tOHOCTHY», Ha3HaYEHHbIE NPHKA30M JUPEKTOpa YUPESKICHHS (KOHTAKTHAas
undopmarms B [Ipunoxenun Ne 1 HacTOSIIEr0 aIMUHUCTPATUBHOTO PETJIAMEHTA).

Pe3ynapTaToM HCIONHEHUS aJMUHUCTPATUBHOW MPOLENYpbI SABISAETCS NPHUHIATHE YUPEKACHHUEM H
perucTpaims yCTHOTO oOpaiieHus (3ampoca) o mpeaocTaBieHnd UHGOPMAITUH, CO3/JaHNe IIEKTPOHHOMN
KapTOYKH 0OpareHus.

3.3.2.3. Tlpmem, mepBuuHas o0pabOTKa W perucTpamnus oOpameHuid (3armpocoB) 3asBUTEICH,
NOCTYNHMBIIUM MOYTOBOH CBA3bI0O MJIU IO 3JIEKTPOHHOMN MOYTe, OCYLIECTBIIAETCS IO TOYTOBOMY WIIH
AJIEKTPOHHOMY ajJipecaM, ykazaHHbIM B [Ipunoxenun Ne 1 HacTosIIero a AIMUHUCTPATUBHOTO PETJIAMEHTA.

[TucemenHoe oOpaieHue (3ampoc) 3asBUTENs O(GOPMISETCSs C YKa3aHHEM 3JIEKTPOHHOTO WM
MOYTOBOTO a/ipeca, 0 KOTOPOMY HYXHO HalpaBUTh MH(OPMALIMIO O sipMapKax, BbICTABKaX HApPOIHOTO
TBOpYECTBA, pemMece J100 yBegoMIIeHHe 00 0TKa3e B MPEJOCTaBICHUH YCIyTH.

[Ipu mnepBuuHON 00paboTKe mHCHMEHHOTO oOpamieHus (3ampoca) crnenuanuct MBY  «/ITull
«FOHOCTBY», OTBETCTBEHHBIN 32 IPUEM U PETUCTPALIMIO KOPPECIIOHICHIINH:

— TMpOBepsET MPABUIBHOCTh AJPECOBAHUSA U LIEJIOCTHOCTH YNAaKOBKH (OIIMOOYHO JOCTaBJIECHHAS
KOPPECIIOHIEHITUS BO3BpallaeTcsi 6e3 BCKPBITUS KOHBEPTA Ha MOYTY);

— BCKpBIBae€T KOHBEPT, NIPOBEpAET HAIUYME B HEM JOKYMEHTOB, CKpEIUIieT oOpallleHue ¢
KOHBEPTOM;

— IpU TOJNy4eHHH oOpallleHus, HECTaHIapTHOTrO IO Becy, pa3Mepy, ¢GopMe, HMEOIIEro
HEPOBHOCTH 1O OOKaM, 3aKJIEEHHOTO JIMIKOW JEHTOW, UMEIOIEro CTpaHHbIM 3amax U IBET, B KOHBEPTE
KOTOPOTO MPOUIYIBIBAIOTCS BJIOKEHUS, HE XapaKTEpHBIE /711 MOUYTOBBIX OTIPABICHUM (MIOPOLIOK U T. 1.),
IepeaeT, He BCKpbIBas KOHBEPT, NAUPEKTOPY YUPEKICHMs Uil NPUHATHSA PEIICHUS IO OTIPAaBKE B
[IPaBOOXPAHUTENIbHBIE OPTaHbl.

OnekTpoHHas nodra mnpocMarpuBaerca crnenpanucroM MBY «/ITu/l «HOHOCTB», OTBETCTBEHHBIM 3a
MPUEM M PErUCTpPALMI0 KOPPECIOHAECHLMU HE MeHee ABYX pa3 B JeHb. llocTymuBiiee Ha aapec
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9JICKTPOHHOW TIOYTHI OOpaIlleHHE pacrevyaThiBaeTCsl M PETHCTPUPYETCS AHAJOTMYHO MOCTYMUBIIUM
oOparieHusIM Ha OyMa>kHOM HOCHUTEIIE.

[TucemenHoe oOpaimieHre, B TOM 4YHCiIe B (GopMe 3JICKTPOHHOTO JOKYMEHTa, ITOJICKHUT
00s13aTeNIbHON perucTpauuu B aeHb noctymieHus odpamenus B MBY «/ITu/l «lOnocte». Perucrparus
oOpareHuil TPOU3BOAUTCS B JIEHb IMOCTYIUICHMsI 3a 4Yac 0 OKOH4YaHus pabouero aHs. OOparieHus,
MOCTYMUBIIHE M03KE YKa3aHHOTO BPEMEHH, PETUCTPUPYIOTCS 1aTOM CIEAYIOEro pabouero aHsl.

JlutiamMmu, OTBETCTBEHHBIMH 32 OpTraHM3AIMI0 TpuéMa, TEPBUYHOW OOpaOOTKM M pPEeTUCTpanuu
KOPPECMOHICHIUH, SBISIOTCS crenuanucThl kiayoa «3Be3na» 1 MBY «ATu/l «KOHOCTBY, Ha3HAUYCHHBIE
MPUKA30M JIUPEKTOPA YUPEKICHHUS.

Pe3ynpraroM wuCnonHeHUWs agIMHUHUCTPATUBHOM IPOLEAYPHI SBISAETCS CO3JaHUE DIJIEKTPOHHOMU
KapTOYKK OOpallleHus W mepenada oOpalieHusi Ha PacCMOTPEHHE CHEIHAINCTY, OTBETCTBEHHOMY 3a
MOATOTOBKY MH(pOpMAIUH.

3.3.3. IloaroroBka U HanpaBJ/ieHHE 3asiBUTENI0 HH(POPMALMH MM MOTHBHPOBAHHBIH 0TKA3
B IIPEJOCTaBJICHUH YCIYTH.

OcHoBaHMEM ISl Hayana MCIOJIHEHHs IPOLEAYphl SIBJISETCS MOCTYyIJIeHHe oOpalueHus (3ampoca)
sasButenst oT crneruanucta MbBY «ITuJl «HOHOCTB», OTBETCTBEHHOTrO 3a MPHUEM M PETUCTPAIUIO
KOPPECIIOHICHIINH, CIHEIHUATUCTy CTpYKTypHOro mnozpasaenenus MBY «/ITu/l «¥OHocth» KityOa
«3Be3/1a», OTBETCTBEHHOMY 3a IPEJOCTABICHUE YCIIYTH.

3.3.3.1. Ilpu ycTHOM oOpalieHMH 3asBUTENS, MOCTYIHUBIIEM MPH JUYHOM OOpaleHuu Jnbo
no tenedony, crneuumanuct kiayba «3Besmay u MBY «ATu/l «HOHOCTB», OTBETCTBEHHBIN 3a
[IPEJOCTABICHUE YCIYTd YTOYHSAET, KaKyl0 HH(OpMAaIUI0 XOYeT MHOJIY4YUTh 3asBUTEIb, OMNpEAEseT,
OTHOCUTCA JM yKazaHHbIA 3ampoc kK kommereHmmun MBY «ITull «lOHocTh» M maeT oTBeTHl Ha
IIOCTABJICHHBIE 3asIBUTEJIEM BOIPOCHI.

Pe3ynpTaTtoM ucCnosHeHUS aAMHHHUCTPATHUBHOW MPOLEAYphl MPH JIMYHOM OOpaIeHUMH WU IO
TesnepoHy sABISETCS HH(POPMHUPOBAHUE 3asBUTENS SpPMapKaX, BBICTABKAX HAPOJHOIO TBOPYECTBA,
peMecen, TPOBOJUMBIX CTPYKTypHbIM noApazaenenuem MBY «ITu/l «¥OHocte» kimybom «3Be3na» Ha
TeppuTOpuu ropoackoro okpyra «l'opox JlecHoi» 1100 00OCHOBaHHBIM OTKa3 B IPEIOCTaBICHUU
yCIIyTU. YCTHOE 0OpallleHHe CUUTAETCS PAaCCMOTPEHHBIM, KOI/Ia B )KypHAJle PETUCTPALUU HUCIIOJHUTEIND
cZeNal OTMETKY € YKa3aHUEM Pe3yJIbTaTa paCCMOTPEHHS.

MaxkcumanbHOe BpeMsi TIPEAOCTaBICHHS yCIYTH B YCTHOH hopme cocTaBisieT 15 MUHYT.

3.3.3.2.Ipy muchbMeHHOM OOpalleHuH (3ampoce) 3asBUTEINSA, MOCTYMUBIIEM MOYTOBOH CBA3bIO
WIH 10 YJIEKTPOHHOM M0YTe, CIEIUAIUCT, OTBETCTBEHHBIN 3a MPEIOCTaBICHUE YCIYTH, pACCMAaTPUBACT
3asBJICHHE, IIOJyYEHHOE OT CIEIHUAJINCTa OTBETCTBEHHOIO 3a MNPUEM M PErucTpalUi0 BXOIALICH
KOPpECTIOH/IEHIINHM, Ha TMpeAMEeT TPABWIBHOCTH €ro Oo(QOpMIICHHUS, TPOBEPSIET BO3MOXKHOCTH
IIPEIOCTABJICHNUS YCIYyTU B 3alIpalllnBA€MbIE CPOKH.

B ciydae coOTBETCTBMSI 3asBJICHUS YCTaHOBJIEHHBIM TpPEOOBAHMUSM COTPYIHUK CTPYKTYPHOIO
noapazaeneauss MBY «JITuJl «lFOHOCTE» KITyO «3Be3ma», OTBETCTBEHHBIN 3a MPEIOCTaBICHUE YCIIYTH,
OCYIIECTBIISIET TOATOTOBKY OTBETa B JIOCTYIHOH JJsi BOCHPHUATHS 3asBUTENS (Qopme, coiepiKaHue
KOTOPOH MaKCHMaJbHO IMOJIHO OTpakaeT 00beM Mpea0oCTaBICHU 3allpalnBaeMoil yciyru. B otBere Ha
MUCHbMEHHOE 00paIleHHe 3assBUTEINS YKA3bIBACTCS JOJDKHOCTD, (paMuiIns, UMsI U OTYECTBO, a TAKXKE HOMEP
tenedoHa A crnpaBok JopkHOcTHOTO Juiia MBY «ITuJl «KOHOCTBY, OCYIIECTBISAIOMEr0 MOJATOTOBKY
otBeTa. [luceMeHHsbIN 0TBET HanpasiseTcs Ha noAnuch gupektopy MBY «ITull «FOHOCTBY.

B ciydae Hanuuust oCHOBaHUH /7151 OTKa3a B MPEIOCTABICHUN YCIYTH CIELUANNCT KiyOa «3Be3ia»
MBY «ITull «HOHOCTB», OTBETCTBEHHBIM 3a MPEAOCTABICHHE YCIYTH, OCYIIECTBISET MOATOTOBKY
00OCHOBAHHOIO OTKa3a B NPEJOCTABIEHUM YCIyI'M B JOCTYHNHOM JUIs BOCHPUATHS 3asBUTENs (opme,
coZiepKaHuEe KOTOPOW MaKCHUMAJIBHO ITOJIHO OTPA)KaeT OCHOBAHUS Ul OTKA3a B IIPEIOCTABICHUN YCIYTH.
B orBeTe Ha nmucbMeHHOE oOpallleHre 3asBUTENs YKa3bIBA€TCS JODKHOCTh, (DaMMIINs, UMS U OTYECTBO, a
Tak)ke HOMep TeneoHa Il cripaBok JospkHOCTHOTO nia MBY «/1Tu/l «KOHOCTBY, OCyIIecTBIISIOIEro
MIOATOTOBKY OTBeTa. IIMCBMEHHBI OTBET HampasiseTcs Ha noanuch aupekropy MbBY  «ATull
«¥OHnoCTBHY.

[Tocne monmucanusi oTBeT Ha oOpamenue mnepenaercs crneuuanucty MBY «ITull «tOHOCTBY,
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OTBETCTBEHHOMY 3a IPUEM U PETHCTPAIMI0 KOPPECIIOHIEHIIUU, PETUCTPUPYETCS C IPUCBOEHUEM HOMEPA
B )KypHaJIe UCXOIIeH KOPPECTOHICHIINH 1 HAIIPABIISIETCS 3asIBUTEII0 HA YKA3aHHBIM UM aJjpec Mo 1mo4re
(110 2JIEKTPOHHOM MOYTE).

Pe3ynpTaTtoM HCMONHEHHS aJAMHHUCTPATHBHOW MPOIEIYpPhI SBISETCS PACCMOTpPEHHE OOpaIieHus
(3ampoca) 3asBUTENST U TMPEIOCTABJIICHHE 3aIpallMBacMONl MM YCIyTH, JUOO OOOCHOBAHHBIM OTKa3 B
MIPEIOCTABICHUH YCIYTH.

MakcuManbHBIN CPOK UCIIOTHEHHUS IPOLIEAYPBI COCTABIISAET 5 THEM.

3.3.4. IlpenocraBienne uHpopManuu npu odOpameHun 3asBureiast Ha caut MBY «/ATu/l
«FOHOCTBY» 1100 HA O(PUUHMATBHBIA CAT AAMUHUCTPAIUN TOPOACKOro okpyra «I'opoa JlecHoii».

OcHoBaHMEM [UIsl Hayaja aJMUHHCTPATUBHOW MpOLETypbl SBJISETCS OOpallleHue 3asBUTENs Ha
opunmansueii callt MBY «/ITu/l «*OHOCTH» MO0 HA OQHUIMATBHBIN CAUT aMUHUCTPALIUN TOPOICKOTO
okpyra «lopox Jlecnoit». [louck mndopmanuu Ha caitte MBY «TuJl «HOHOCTB» OCymIECTBIsETCS
3asBUTEJIEM CaAMOCTOSATENILHO B pa3zene caiTa http://www.dtmunost.ru/

B cnyuae ecnu 3asBuTENh HE 0OOHAPYXWI HEOOXOMMMYIO MH(OpPMAINIO, CBA3AHHYIO C OKa3aHHEM
ycayrd, oH Moxer obpatutbes B MBY «ITull «HOnoctb» nuuHO, nubo mo TenedoHy (aapec u
KOHTaKTHasi uH(popMaIus yka3ansl B [Ipunoxxennu Ne 1 HACTOSIIEr0 aIMHHUCTPATUBHOTO PETJIAMEHTA).
[TocnenoBaTenbHOCTh aJIMUHUCTPATUBHBIX MPOLEAYpP B JAHHOM Cllyyae yKa3zaHa B NMyHKTax 3.3.2. U I
3.3.3. HACTOSAMIETO a/IMUHUCTPATHBHOTO PETIAMEHTA.

Pe3ynpTaToM HCIIOJIIHEHUS aJMUHUCTPATUBHOMN IPOLEAYPHI SBISIETCA NPEJOCTABICHUE 3asiBUTEIIO
nH(popMalUKd O SpMapKax, BBICTABKAX HAPOJHOTO TBOPUYECTBA, pEMECEI, MPOBOAUMBIX CTPYKTYpPHBIM
nonpaznenenueM  MBY «ATuJl «lOnoctb» kiny06 «3Be3na» Ha tepputopuu 3ganuil MBY «/Tu/l
«¥OHOCTBP» U TeppuTOopuu ropojackoro okpyra «lopox JlecHoit», b0 oOpaimieHue (JIMYHO WU TI0
tenedony) B MBY «ITull «FOHOCTH» U Ki1y0 «3Be3man.

Paznen 4. (I)Oprl KOHTPOJIA 32 UCITOJTHEHHEM a/IMUHUCTPATUBHOIO peErjiaMmeHTa

4.1. llopsanok ocylecTBIeHHsI KOHTPOJIS 32 CO0JIIOICHHEM M MCIIOJTHEHHEM OTBETCTBEHHBIMU
AOJKHOCTHBIMHU JIMIAMH TOJIO’KEHMI perjaMeHTa M HMHbIX HOPMATHBHBIX NPAaBOBLIX aKTOB,
YCTAaHABJIMBAKOIINX TPeOOBAHUS K NPEI0CTABJICHUIO YCJIYTH, 4 TAK/Ke NPUHATHEM MMM pPelleHn .

4.1.1 BuyTpeHHu# (Tekyuiuil) KOHTPOJIb 3a TMPEJAOCTABICHUEM YCIYyTU OCYIIECTBISICTCS
nupektopoM MBY «JITull «FOHOCTBY», TPEeAOCTaBISAIONIETO YCIYry, MYyTEM MPOBEICHUS IMPOBEPOK
COOJIOACHHS M UCIIOJTHEHUS CHIEUAIMNCTAMU YUPEXKICHUS MOJI0KEHUHM HACTOSIIETr0 aAMUHUCTPATUBHOIO
periiaMeHTa, MHBIX HOPMAaTHBHBIX MPABOBBIX akTOB Poccuiickoit denepanun u CBEepAIOBCKOW 001acTH,
YCTaHABIIMBAIOIIUX TPEOOBAHUS K IPEIOCTABICHUIO YCIYTH, a TAK)KE IPUHATHE UMU PELICHUH.

4.1.2. BHemHul KOHTPOJIb 32 BBINOJHEHHWEM aJMUHUCTPATUBHOTO periiaMeHTa OCYIIECTBIISETCS
noJDKHOCTHRIMH JuiiaMu MKY  «Otnen KyJIbTypbl», OTBETCTBEHHBIMU 3a OpraHU3alMI0 padOTHI IO
MIPEIOCTABIICHUIO YCIIYTH.

4.1.3. KoHTpojb 32 MOJTHOTOM M Ka4yeCTBOM MPEJOCTABICHUS YCIyTy BKIIOYAET B ce0s MPOBECHHE
MIPOBEPOK, BBISIBIICHWE U YCTpaHEHUE HApPYIICHUH, PAaCCMOTPEHUE, MPHUHITHE PEHICHUH U MOATOTOBKY
OTBETOB Ha OOpalieHus 3asBUTENCH, COJEpKaIlre >XaJIoObl Ha pelieHus, AchcTBus (Oe3aeiicTBHE)
JOJKHOCTHBIX JIUI, OTBETCTBEHHBIX 32 IPEIOCTABIICHUE YCIYTH.

4.2. IlopsaioKk ¥ NEePHOIAMYHOCTH OCYLIECTBJICHHMS IJIAHOBBIX M BHEIUIAHOBBIX IPOBEPOK
MOJTHOTBI M KA4YecTBa IPeJIOCTABJIEHUs YCJIYrH, B TOM 4YHCJe NMOPSiAOK M (GOpMbI KOHTPOJISI 32
MOJIHOTOM M Ka4eCTBOM IPeJ0CTaBJICHUS YCIYTH.

4.2.1. IlepuoauyHOCTb OCYILIECTBJICHHS IUJIAHOBBIX IPOBEPOK YCTAHABIMBACTCS HauyaIbHUKOM
MKY «Ortnen KyapTypsD».

4.2.2. IlnaHoBble MNPOBEPKH OCYLIECTBISIOTCS Ha OCHOBaHMM IutaHa pabotsl MKV «Otnen
KYJbTYpBD».

4.2.3. BHemiaHOBBIC TPOBEPKH TPOBOAATCS IO Mepe IMOCTYIUICHHS >Kalod Ha JelcTBHE
(Oe3neiicTBUE) CHEIMATMCTOB U JOKHOCTHBIX JIMII B CBSI3M C MPEAOCTABICHUEM YCIYTH, a TaKXke IO
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ACTEYEHUN CpPOKAa yCTPAHEHUS paHEE BBIABICHHBIX HApPYLICHUM  IIOJIOKEHUN  HACTOSIIETO
aIMMHHMCTPAaTUBHOIO pErjaMeHTa M WHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, YCTAaHABJIWBAIOLIUX
TpeOOBaHUS K MPENOCTABICHUIO YCIYTH.

4.2.4. JIns npoBeieHUs NMPOBEPKH MOJHOTHI M KayecTBa NMPENOCTABICHUS YCIyTH (popMupyercs
KOMHUCCHSI, COCTaB KOTOpPOH yTBepxkaaercs HauanbHukoM MKV «Otaen KynbTypbi».

4.2.5. Pe3ynpTaThbl A€ATEIBHOCTH KOMHUCCHH O(GOPMIISIOTCS MPOTOKOJIOM, B KOTOPOM OTMEYAroTCs
BBISIBIICHHBIE HEJJOCTATKHU U MPEJJIOKEHHUS 110 UX YCTPAHEHUIO.

4.3. IlepconaibHast OTBeTCTBeHHOCTH cnenuaaucroB MBY «ATull «FOHOCTBY,
oka3piBaIIUX ycayry, pykoBoautesass MBY «/ITu/l «lOHocTh» 3akperieHa B UX J0JKHOCTHBIX
HHCTPYKUMSX.

4.4. TlonoxkeHnsi, XapakTepu3yloIiue TpeOOBaHUS K NOPAAKY M ¢opmMaM KOHTPOJA 3a
NpeJoCcTaBJIeHHeM YCJIYTH, B TOM YHCJe CO CTOPOHBI I'PaKAaH, MX 00beIMHEHN U OPpraHu3aluii.

KonTponp 3a mpenocTtaBieHHEM YCIYTd OCYILIECTBISIETCS B COOTBETCTBUM C TpeOOBaHUIMM,
OINpECICHHBIMA B HOPMAaTUBHBIX aKTax, II€PEUYEHb KOTOPBIX IPEICTaBIECH B IyHKTE 2.5. HACTOSILErO
aJIMHUHHUCTPATUBHOIO PErjaMeHTa.

Pasnen 5. locyneOnblii (BHecy1eOHBII) NOPSIAOK 00:KAJIOBAHNS PelIeHU U TeilcCTBUH
(Oe3aeiicTBUSI) yUpeKIEHHUS, OCYLIECTBJIsAEMbIX (IPUHATBHIX)
B X0/1€ NPeJ0CTABJICHHUA YCIYTH

5.1. 3asBUTENM UMEIOT NMPABO HA 00XKAJOBaHHE PELUEHUI, IPUHATHIX B X0JI€ UCIIOJIHEHUS YCIYTH,
neiictuii (6e3netictBus) cnennanuctoB MbY «/ITull «FOHOCTE» U CTPYKTYpPHOTO MOApa3AeIeHus KiIyo
«3Be3/1a» M0 UCTIOJHEHHIO HACTOSIIETO perjiaMeHTa BO BHECY 1I€0HOM MOPSIKE.

3asBUTENb MOXKET 00PATUTHCS € Kallo00i, B TOM YHUCIIE B CICYIOIINX CIyqasx:

1) HapylIeHHe CpOKa PEerUCTPALUU 3asBICHUS O MPEIOCTABICHUY YCIYTH;

2) HapyllIeHHe CPOKa IPETOCTaBICHHS YCITyTH;

3) TpeOoBaHme y  3asBHUTENS  JOKYMEHTOB, HE  IPEIYCMOTPEHHBIX  JCHCTBYIOIIUM
3aKoHO1aTenbCcTBOM Poccuiickoit denepanuu U HACTOSIIUM aIMUHUCTPATUBHBIM PETJIAMEHTOM;

4) oTKa3 B MpHEME JOKYMEHTOB, MNPEJOCTABICHHE KOTOPBHIX IMPEIyCMOTPEHO ICHCTBYIOIIAM
3aKoHOaTenbCcTBOM Poccuiickoit denepanuu 1 aAMUHUCTPATUBHBIM PETJIAMEHTOM JJIsL IPEIOCTaBICHUS
YCIIYTH, Y 3asiBUTEIIS;

5) oTka3 B MpenoCTaBICHUN YCIIyTH, €CIH OCHOBAHUS OTKa3a HE MPEAyCMOTPEHBI JIEHCTBYIOIIAM
3aKoHoarenbcTBOM Pocculickoit denepanuu 1 aAIMUHUCTPATUBHBIM PErVIAMEHTOM;

6) 3aTpeOOBaHWE C 3asBUTEIS] NPU MPEJOCTABICHWU YCIAYTW IUIaThl, HE MPEIYyCMOTPEHHOM
JEHCTBYIOIINM 3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu U aAMUHUCTPATUBHBIM PEIVIAMEHTOM,;

7) otkaza crenuanncra kiyoa «3se3m» MBY «/[Tull «lOHoCTE» B HCIpaBIEHUH JOMYIIECHHBIX
OTEYaTOK M OMIMOOK B BBIIAHHBIX B PE3yJIbTaTe MPEJOCTABICHUS YCIYyTd JOKYMEHTax JH00 HapylleHue
YCTaHOBJIEHHOTO CPOKA TAaKUX HUCIIPABICHUN.

5.2. XKanoba Ha nerictBus (6e3neticteue) cneruanucta MbY «1Tull «FOHOCTE» U IPUHATHIE UM
pelIeHHs TIPU WCTIOJHEHUM YCIYyTH (J1aliee Mo TEeKCTY - Kajoba) MOXKET ObITh HaIpaBJICHA JUPEKTOPY
MBY «JITull «<FOHOCTBY.

XKanoba Ha neiictBus (6e3neiictue) nupexkropa MBY «/1Tu/l «FOHOCTEY» 1 IPUHATHIE UM PELICHHUS
MOXeET ObITh HampaBjieHa HaualbHUKY MKY «OTtaen KyabTypbi», neicTBus (0e31eiCcTBIE) TOKHOCTHBIX
iy MKY «Otaen kynbTypbl» MOTYT ObITH 00aioBaHbl IJ1aBe ropoickoro okpyra «I'opox JlecHoii».

Kanoba wHampaBisiercss B THCbMEHHOM (opMe TO TMouTe, C KCHONB30BaHHEM HH(POPMAIMOHHO-
TEJIICKOMMYHHUKAIMOHHON ceth «MHTepHe, oduimanbHoro caiita MKY «Otnen kynsryps» (http://kultura-
lesnoy.ekb.muzkult.ru/), opurmansroro caiita agmunaucTpanuu (http://Amww.gorodlesnoy.ru), Enusoro moprana
TOCYJIapCTBEHHBIX M MyHHIMNATBHBIX yciayr (ynkumii)  (http://www.gosuslugi.ru) smmbo Iloprana
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rOCYIapCTBEHHBIX M MYHHITMIIAIBHBIX yCiIyT (hyHkmmii) CeepaioBckoii oonactum(http://66.gosuslugi.ru/pgu), a
TAKXKE MOXKET OBITh TPHHSTA TIPH JIMYHOM TIPHEME 3asIBUTEITSL.

5.3. Bpewms npuema xano0 HODKHO COBHAAaTh CO BPEMEHEM MPEIOCTABICHUS MYHHUIIMIAIBHON
YCIIyTH.

5.4. Xanoba nonaercs B mucCbMEHHOW (opMe Ha OyMa)KHOM HOCHUTENE, B 3JIEKTPOHHOU ¢opme,
JI0JKHA OBITh MOJIMCAHA JIMIOM, OOPAaTUBIIUMCS C ajl000ii (€ro yrnoJIHOMOUYEHHBIM MPEICTaBUTEIEM) U
COJIepPXKATB!

1) HauMeHOBaHME YUYPEXKICHHUS, NMPEJIOCTABISIONICTO YCIYyTry JH0O HAaUMEHOBaHHE JIOJDKHOCTH,
(hamMuiIno, UMs, OTYECTBO CIIELUAINCTA, pELIeHHs U JeiicTBUs (0e31eiiCTBIE) KOTOPBIX 00KaITyOTCS;

2) damunmio, uMs, OTYeCTBO (TOCTETHEEe - NPU HAIWYMHU), CBEICHUS O MECTE JKUTEIbCTBA
3asiBUTENS, a TaK)Ke HOMEpP KOHTAaKTHOTO Tele(oHa, aapec 3JEeKTPOHHON MouThl (MpU HAJUYUU) U
MIOYTOBBIH ajjpec, 0 KOTOPBIM JI0JKEH ObITh HAIIPABJICH OTBET 3asBUTEIIO;

3) cBemeHuss 00 OOXKaJdyeMbIX pCIICHHSX ©  JCHCTBHAX (O€3IeiCTBUM)  yUpPEKICHUS,
MIPEJOCTABIISAIOLIETO YCIIYTY, TU00 €ro CrenuanaucTa;

4) 1OoBOMABI, HA OCHOBAHMHM KOTOPBIX 3asBHTENIb HE COMIACEH C pEIICHHEM W JCHCTBHEM
(Oe3neiicTBUEM) yUpEKACHUS, IPEIOCTABIISIIOIIETO YCIYTY, TM00 CrelHaiucTa.

5. 5. XKanoba, nocrynusuias B nucbMeHHON ¢popme B MBY «/ITu/l «FOHoCTH», IpenocTapistoiiee
yCIYyTy, HOJUIEKHUT 00s3aTeNIbHOM PEerucTpald He IO3JHee CIeIyIoIero pabdodyero THS cCO JHSA ee
MOCTYIUIEHUS C IPUCBOEHUEM €M PEerucTpallMOHHOTO HOMEpA.

5. 6. Otser Ha *)an00y He JaéTCA B CIIyvae, SCIIH:

- B MUCBMEHHOM OOpallleHHHM HE yKa3aHbl (aMuiIus 3asBUTENs WIM €ro MOYTOBBIA ajapec, Mo
KOTOPOMY JOJIKEH OBITh HAIIPaBJIEH OTBET;

- TEKCT MUCHhMEHHOTO OOpalleHusl He MOAIaeTCsl MPOUYTEHHI0, OTBET Ha OOpaIlleHUue HE JaeTcs, O
4eM B TEUYCHHUE CEMU JHEHW CO JHS PEerucTpaiuu oOpaimieHusi COOOIIAeTCsl TpaX/JTaHuHYy, HAPaBUBIIEMY
oOpallleHuu, eciu ero pamMuiIus ¥ MOYTOBBIHM apec MOANAI0TCA TPOUYTCHHUIO.

Ecnu B xanobe 3asiBUTENSI COAEPKUTCS BOMPOC, HA KOTOPBIN 3asBUTEII0O MHOTOKPATHO J1aBaIHCh
MMMCbMEHHBIE OTBETHI MO CYHIECTBY B CBSI3M C PaHEE HAMpaBISEMBIMU OOpalICHUSIMH, U MPHU 3TOM B
kKaoOe He TPHUBOJATCS HOBBIE JOBOABI WM 00CTOsATENbCTBa, aupekTop MBY «ITull «tOHOCTHY,
HayanbHUK ~ MKY «Otaen xynbTypbl» BIIpaBe NMPUHATH pelIeHHe O 0€30CHOBATEIBHOCTH OYEpeTHOU
KOOl W TPEKPAIICHUN TEPENUCKH C 3asBUTENEM TI0 JaHHOMY Borpocy. O JTaHHOM pelieHHH
yBEAOMIISIETCS 3asIBUTEIb, HAIPABUBIINH 5kao0y.

’KanoOwl, B KOTOPBIX COJEpP)KATCS HEIEH3YpHBbIC MO0 OCKOPOWUTENbHBIE BBIPAKCHHS, YTPO3BI
KU3HU, 3I0pPOBBIO, UMYIIECTBY CIIELMATINCTA, a TAK)KE YICHOB €r0 CEMbH, MOTYT OBITh OCTaBIEHBI 0e3
OTBETA IO CYIIECTBY MOCTABJIEHHBIX B HUX BOMPOCOB. 3asBUTEIb, HAIIPABUBIINHN Kallo0y, YBEIOMIISIETCS
0 HEJIOMYCTUMOCTH 3J10yNOTPEOICHUS MPaBOM.

5.7. IlpaBo 3asBUTENd Ha MOJyYyeHHE HMHPOPMALUU U JOKYMEHTOB, HEOOXOIUMBIX IS
000CHOBaHHUS U PACCMOTPEHHS KaJIOOBI:

1) npencTaBIATH JONOJHHUTENBHBIC JOKYMEHTHI M MaTepHajbl JHO0 o0pamarhes ¢ Mpocb0oil 00
UX UCTpeOOBaHUM;

2) 3HAKOMHTBCS C JIOKYMEHTaMH M MaTepHallaMM, KaCAIOIIUMHUCS PACCMOTPEHHUS KaloObl, eCIu
9TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIE HMHTEPECHl JPYIMX JIMI U €CIM B YKa3aHHBIX
JOKYMEHTaXx W MaTepuaiax He COJEpiKaTcs CBEJEHHs, COCTAaBJIAIONINE TIOCYJIAapCTBEHHYIO WM HHYIO
oxpaHsieMyto (eaeparbHbIM 3aKOHOM TalHY.

5. 8. Xamoba MoIeKUT PACCMOTPEHHIO JIOJDKHOCTHBIM JIMIIOM, HAJACICHHBIM TTOJTHOMOYHSMH TI0
pPaccMOTpEeHHIO >Kano0, B TEUEHHE NATHAALIATH paboyux IHEW cOo JTHS ee PEerucTpaluu, a B Ciydae
o0>kajoBaHUs OTKa3a B MIpUeMe JOKYMEHTOB Y 3asiBUTEJIS MO0 B UCTIPABIICHUH JTOMYIIEHHBIX OMEYaTOK U


http://66.gosuslugi.ru/pgu/
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OlMOOK WIM B ciy4yae OOXaJloOBaHUS HApYLICHHUs YCTAaHOBJIEHHOI'O CpOKa TaKWX HUCIpPABIECHUN - B
TEUeHUE MATH pabouux THEH co JHs ee perucTpalum.

5. 9. Ilo pe3ynbraTaM pacCMOTPEHHUs KaJ00bl IPUHUMAETCS OJHO U3 CISAYIOIINX PEILICHHH:

- YIOBJETBOPEHHE >KajJoObl, B TOM u4ucie B (opMe OTMEHbl paHEE MPUHATOrO PELICHMUS,
UCHPABJICHUS JOMYIEHHBIX CHEMATUCTOM WU JOKHOCTHBIM JIMIIOM OINEYaTOK U OIIMOOK B BBIAAHHBIX
B pe3yJibTaTe NPEJOCTaBICHUS YCIYT'H JOKYMEHTaX;

-~  OTKa3 B yJIOBJICTBOPEHUH 5KaI00BbI.

5.9.1. Ilpu yInOBIETBOPEHUH >Kal0Obl YIOJIHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH NPUHUMAET
HCYEPIBIBAIOIINE MEPHI M0 YCTPAHEHUIO BBISBICHHBIX HApPYLICHHUH, B TOM YMCIIE [0 BbIJAYE 3asIBUTEIIIO
pe3yJibTaTa MyHUIUIAIBHOHN YCIIyTH, HE MO3/1HEe 5 pabouMX JHEH CO JAHS NPUHATHS PEelIeHHs, €ClIi HHOe
HE YCTaHOBJIEHO 3aKOHO1aTesIbcTBOM Poccuiickoit deneparum.

5.9.2. MBY «ATu/l «¥Onoctb» nmu MKV «Otaen KyabTypbl» OTKa3bIBacT B yAOBIETBOPEHUHU
KaJI00bI B CIIEYIOIIUX CIyYasx:

1) HanmuyMe BCTYNMUBILETO B 3aKOHHYIO CHJIy PEUICHUS CyZa, apOMTPa)KHOTO CyAa IO jkanode o
TOM K€ TIPEIMETE U [0 TEM K€ OCHOBAHUSM;

2) mojaya >kano0bl JIUIOM, TIOJIHOMOYHSI KOTOPOTO HE MOATBEPIKACHBI B IOPSIKE, YCTAHOBICHHOM
3aKkoHoarenbcTBOM Poccuiickont denepanuu;

3) Hamuuue pemeHHs Mo kanode, MPHHATOrO paHee B COOTBETCTBUH ¢ TpeOoanusmu [IpaBumi
M0JIaYyl U PACCMOTPEHHUs Kajlo0 Ha pelieHus U JedcTBus (0e3eicTBUE) OpraHOB, IPEIOCTABISIOIINX
MYHUIMNAIBHBIE YCIYTH, UX JOJDKHOCTHBIX JIMI, MYHMIMIAJIBHBIX CIIy’KalllUX TIOPOJCKOrO OKpyra
«T"opon JlecHoi» (yTBep»AE€HbI MOCTAHOBJIEHWEM TIJIaBbl aJIMUHUCTpPALUU TOPOACKOro okpyra «lopon
Jlecuoi» ot 14.12.2012 Ne 1934), B OTHOIIIEHHH TOTO K€ 3aABUTENS U 110 TOMY K€ IPEIMETY KaIOObI.

5. 10. Ilopsnox MHPOPMUPOBAHUS 3asIBUTENS O pE3yJIbTaTax pacCMOTPEHHS KalOOBbI:

HE TI03/IHEeE JHSI, CIEAYIOMIETro 3a JHEM MPHUHSITHS PEIIeHUs M0 )Kajao0e, 3asBUTEII0 B THCbMEHHON
(dbopMe WM - TI0 KETaHUIO 3asIBUTENS - B AJIEKTPOHHOM (OpME HAMpaBIISIeTCS MOTUBUPOBAHHBIN OTBET O
pe3yiIbTaTax pacCMOTPEHHUS HKal0OBL.

B oTBeTe 1o pe3yabpTaTaM pacCMOTPEHUS KaloObl YKa3bIBAIOTCS:

1) HauMEHOBAaHWE YUYPEKICHHS, NPEIOCTABISIONICTO YCIYTy, IOJDKHOCTh, (aMuiIus, WM,
OTYECTBO (IIPY HAJTMYHMH) JOHKHOCTHOTO JINIA, IPUHSBIIETO PELISHHUE O jkanode;

2) HOMEp, Jara, MECTO MpPHHSATHS pEUICHWs, BKJIOYAas CBEACHUS O CICIHAINCTe WIN
JOJDKHOCTHOM JIMIIE, pPeIICHHE Wi JecTBHsA (0e31eliCTBHE) KOTOPOTo 00KaITyeTcs;

3) dammims, uMs1, 0TYECTBO (TIOCIIEIHEE - TPU HATTMYMH) HJIH HAUMEHOBAHUE 3asIBUTEIIS;

4) OCHOBaHHWS JUIS IPHHATHS PELICHUS IO Kalooe;

5) mnpuHATOE 1O )Ka00e pelICHNE;

6) B ciyuae ecnu Jkanoba mNpH3HAHA OOOCHOBAHHOW, - CPOKM YCTPAHEHHs BBISBICHHBIX
HapyIIEHUH, B TOM YHCIIE CPOK MPEAOCTABICHHS PE3YIIbTaTa YCIyTH;

7) cBeneHHUs O MOPSIKe 00KATIOBAHMUS PUHSITOTO T10 )Kano0e PerIeHHsI.

5.11. B ciydae ycTaHOBIIEHHS B XOJie¢ WM MO pe3yjibTaTaM PAacCMOTPEHUs KajJoObl MPU3HAKOB
cocTaBa aJMMHHUCTPATMBHOIO NPaBOHAPYUIEHMs] WM NPECTYIUIEHHS AOJKHOCTHOE JIMIO, HaJEJIeHHOE
MOJIHOMOYHUSIMU TI0 PACCMOTPEHMIO KaJlod, He3aMEJIUTENBHO HAIpaBiIsIeT HUMEIOIIMecs MaTepuaibl B
OpraHbl MPOKYPaTypHI.

5.12. [evictBusa (6e3npeiictBue) crneruanuctoB MBY «JITuJl «HOHOCTB», HOMKHOCTHBIX JIMII
MOTYT OBITh 00KaJIOBaHbI B CyJJI€OHOM MOPSAKE, YCTAHOBIEHHOM JCHCTBYIOIINM 3aKOHOAATEIHCTBOM.
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IIpunoxxenne Ne 1
K a/IMUHHCTPATUBHOMY PETJIaMEHTY
MPEIOCTABICHUS MyHULIMIIATbHON
yenyru «lIpenocraBnenue nHpopmauu
O MPOBEAECHUU SAPMApPOK, BEICTABOK
HapOJIHOT'O TBOPYECTBA, peMeECeI
Ha TEPPUTOPUU TOPOJCKOTO OKpyTa
«I"opon JlecHoin»

HNudpopmanus 0 MECTOHAXO0KICHHH, KOHTAKTHBIX TeJIe(poHAX
(TenedoHax AJisl CIPABOK, KOHCYJAbTaLMii), aapecax 3J1eKTPOHHOUH mouThl MBY «ITu/{
«IOHOCTBY», IPEAOCTABJIAIOIIEI0 YCJIYTY

MynununansHoe 010/pKeTHOE yupexaeHue «Jlom tBopuectBa u gocyra «lOHocTh»

Haumenosanue

Jlannovie

Kparkoe HanmeHOBaHuE

CrpykrypHoe mnoapazaenenue MBY «ITull «HOHOCTB»
KI1y0 «3Be3aa»

Tun opraHnu3anuvun

MyH#unMnanbHoe 0I0PKETHOE YUPEKIACHHE

Tun nomuuHeHus

MBY  «ATulJl «tOnocte» , MKY «Otaen KyJabTypsl
aAMMHHCTpaLMK ropojckoro okpyra «l'opox JlecHoii»

Beicimii opran

A nMuHuCTpanus ropoackoro okpyra «l'opox JlecHon»

PyKOBOI[I/ITeJIL OopraHu3anuun

Hupexrop — Komaposa Taresna FOpreBHa

Pexum paboTsr

[Tonenenbuuk — narauua: ¢ 08.30 1o 17.30 yacoB nepepsiB €
13.00 no 14.00 yacoB; cy660Ta-BOCKpECEHbE — BHIXOIHOM

Beo6-caiit http://dtmunost.ru/.

DJIeKTpOHHAs 0YTa dtm-unost@yandex.ru

Anpec 624205 CpepayoBckas 00yactp, T. JlecHoH, yi. [lo6ensr, 15.
Konrakrel 8 (34342) 4-21-36; 8 (34342) 6-83-57

JInma oTBETCTBEHHEBIE 3a
IIPEAOCTABIICHUE YCIYTH

3aBeyIONIUil CTPYKTYPHBIM Topasaeicauem, 8 (34342) 2-94-89

Hnua OTBCTCTBCHHBLIC 3a IIPUCM U
PEruCTpalvi0 KOPppCCIIOHACHIINN

3aBemyromas kaumensapuel, 8 (34342) 6-83-57

Jluiia, OTBETCTBEHHBIE 32 CO3[aHNE
¥ CBOEBPEMEHHOE pa3MelIeHNe
JIOCTOBEpHOM nH(MOpMaIuu oo
yciyre

Memnemxep no nepconany, 8 (34342) 6-83-57

MyHuIumnaneH

o€ Ka3zeHHoe yupexJeHue « OTaen KyJabTypbl

aJMUHUCTpAIMH TOpoJIckoro okpyra «I'opox JlecHoi»

Haumenosanue

Jlannovie

Kpartkoe HaumeHoBaHME MKY «Otnen KyJbTypbi»

Tum opraHn3anvun MYHHUIIHMIIAJIBHOC Ka3€CHHOC YUPCIKIACHUC

PykoBoauTenb OpraHu3aluu HauanpHuk - Yaei0ymes Bnaaumup Bukroposuu

Pexxum paboThl

[TonenenbHuk — natHuna: ¢ 08.30 no 17.30 yacos, nepepsiB ¢
13.00 mo 14.00 gacos; cy0060Ta-BOCKPECEHbE — BBIXOTHOM

DJIEKTpOHHAS M0YTa uvv@gorodlesnoy.ru

Be6-caiit http://kultura-lesnoy.ekb.muzkult.ru/
624200, CepanioBckas 061acTb, T. JlecHOH,

Anpec

yi1. KOGuneiinas, x. 2

KourtakTel

8 (34342) 4 26 99; 8 (34342) 6 67 76



http://dtmunost.ru/
http://kultura-lesnoy.ekb.muzkult.ru/
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[Tpunoxenne Ne 2
K aJIMUHHCTPATUBHOMY PETJIaMEHTY
MPEIOCTABICHUS MyHULIMIIATbHON
yenyru «lIpenocrapnenue uHpopmaiu
O MPOBEAECHUHU SIPMapPOK, BEICTABOK
HapOJIHOT'O TBOPYECTBA, peMeECeI
Ha TEPPUTOPUU TOPOJCKOTO OKpyTa
«I"opon JlecHoin»

®opma oOpamenns (3anmpoca) moay4aresas yCcJayru

(Hazeanue yupexncoeHust)

OT yKa3svleaemcsi (l)aMMJluﬂ, ums, omuecmeo

HpO)KI/IBaIOH_ICFO (el‘/’l) 10 ajpecy: YKa3b18Aemcsi NOJHbLLL NOYMOBbILL

aopec

3AIIPOC

[Ipomry Bac npenoctaButh nHpopmarmo

YKa3aTb Ha3BaHHUEC YCIIYT'H

MOJITUCH /pacuudpoBKa moamucu/

« » 20 T
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ITpunoxxenne Ne 3

K aIMUHHCTPATUBHOMY PETJIaMEHTY
IIPEAOCTABIICHUS] MyHULIUIIAIIBHON yCIIyTH
«IIpenocraBnenue nudopmanuu o
IIPOBEICHUU SIPMAPOK, BBICTABOK HAPOJAHOIO
TBOPYECTBA, PEMECEII HA TEPPUTOPUH
ropojickoro okpyra «I'opox JlecHoi»

BJok-cxema mociea0BaTeIbHOCTH AeCTBUH NPU npeaocTaBjieHun yciayru «llpenocraBienue uagopmMannu o npoBeeHUU IPMAPOK,
BbICTABOK HAPOJHOI'0 TBOPYECTBA, peMecel HA TEPPUTOPHH ropoackoro okpyra «I'opoa JlecHoin»

OOparenue 3asBUTEINs 3a peaocTaBieHneM ycuyru «I[IpegocraBienne HHGOPMAIMU O IPOBEICHUN SIPMapOK, BEICTABOK HAPOIHOTO
TBOPYECTBA, pEMECEN Ha TEPPUTOPUU TopocKoro okpyra «I'opox JlecHoi»

%

v

B nuceMeHHOM BHAE (B TOM YHCIIE TI0 IEKTPOHHOI T0UTe) 100 YCTHO

N

Ja

CooTBeTCcTBHE
obpartieHust
TpeOOBaHUSIM

Ha caiit MBY «ITu/l «lOHoCThY, IpenocTaBIsIOmEro
yciyry, Ha Equnbiii nopTan rocy1apcTBEHHBIX U
MYHHIUIATBHBIX yeuyT (¢yHkuwit), [Topran
TOCYIapCTBEHHBIX 1 MyHUITUIATBHBIX YCIYT ((QyHKIIHI)

Peructpanus obpamenus (3ampoca) B XKyprane

Peructpanus obpaimenus (3amnpoca) B XKypnaie pervcTpaiy oGpamenuiH sasmuTenel

perucTpanuy oOparieHuit 3assBUTeNeH

) v

WudopmupoBanue 3asBuTeist 00 0TKaze B

Pacem HU AICHUS
cemoTperue obparie HPENOCTABICHUH YCIyTH

!

TTouck 3asBUTEIEM HA CailTe HEOOXOIUMOM
HH(pOpPMaIUN

HET
WNudopmanms

4

[oxroroBka HHGOPMALINN O TIPOBEICHIH
SIPMapOK, BEICTABOK HapOJHOI'O TBOPUYECTBA,
pemMecell Ha TEppUTOPUHU
I'O «I"opox Jlecuoii»

\

oOHapyxeHa

na

WHdopmupoBaHue 3asiBUTEIS O MPEJOCTABICHUH YCITyTH




